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YT1BEpxKIcH
bankxom Poccuu
(ITporoxon N KOHII-29 ot 01.10.2024)

BA30BbIA CTAHOAPT
3ALLNTBI NPAB U UHTEPECOB ®U3NYECKUX U OPUANYECKUX
nuy - NONYYATENEN ®UHAHCOBBIX YCNYT, OKA3bIBAEMbIX YIIEHAMM
CAMOPETIYJIUPYEMbIX OPFAHU3ALWIA, OB bEAUHAIOLLUX CTPAXOBBIE
OPIrAHN3ALUNN U MHOCTPAHHbLIE CTPAXOBbIE OPTAHU3ALIUU

Hacrosimumii 6a30BbIi cTaHIAPT 3alIMTHI MPAB MU WHTEPECOB (M3UYECKUX M IOPUAWYCCKHX JIUI -
nojyyareiae (UHAHCOBBIX YCIYI, OKa3bIBa€MbIX UJIEHAMH CaMOPETyJIUPYEMbIX OpraHU3aluid,
OOBEIUHSIOMNX CTPAXOBbIE OpPraHM3alMUd ¥ WHOCTPAHHBIE CTPAaxOBbIE OpTraHU3alUK (Hajee
COOTBETCTBEHHO - CTaHAapT, caMOpETryIMpyeMasi OpraHu3alus, CTpaxoBLIMK), pa3paboTaH Ha OCHOBAaHUU
crarei 4 u 5 ®enepanpHoro 3akoHa ot 13 wurong 2015 roma N 223-©3 "O camoperyiupyembix
opranuzanusx B cpepe (UHAHCOBOrO phIHKA", B COOTBETCTBUU C TPEeOOBAaHUSIMM HOPMAaTHBHOI'O aKTa
banka Poccum, mpuHATOrO Ha OCHOBAaHWUU YacTH 2 CTaTbU 5 YKa3aHHOTO (elIepaibHOTO 3aKOHA H
yCTaHaBJIMBAIOUIETO MepeueHb 005A3aTeNIbHBIX Ui pa3pabOTKU CaMOpEryJIupyeMbIMU OpraHU3aLUsIMH B
chepe (puHAHCOBOTO PHIHKA, OOBEAMHSIOUIMMH CTPaXOBBIE OPTaHM3AMd M WHOCTPAHHBIE CTPaxXOBBIC
OpraHu3allM, CTPAXOBbIX OpOKEpOB, 0A30BBIX CTaHAAPTOB U TPEOOBAHUAX K UX COJIEPKAHMIO, a TAKXKe
IepeyeHb omnepanuil (copepKaHue BHJIOB JAESITEIBHOCTH) CTPAaxOBbIX OpraHu3aluid, HWHOCTPAHHBIX
CTPaxOBBIX OpraHMU3aLUH, CTPaXOBbIX OPOKEPOB HA (PMHAHCOBOM PBIHKE, IOUIEKAIMX CTaHJApTH3AIHH.

HaCTOSIHII/II\/JI CTaHAapT OmNpeaAcIsICT OCHOBHBIC NPUHIUIIBI B obOnacTu 3alUTEI IpaB U UHTCPECOB
HOJ'Iy‘-I&TCJ'IGfI (bHHaHCOBLIX YCIyr U yCTaHaBJIMBACT Tpe6OBaHI/IH, KOTOPBIMHU CTPAXOBBIC OpraHU3allUUu U
HHOCTpPAHHBIC CTPAaxXOBBIC OpraHvu3alvn JOJDKHBI PYKOBOJACTBOBATHCA B IIPOLCCCE OCYLICCTBICHUA
CTanOBOﬁ ACATCIIbHOCTH.

1. O6wme nonoxeHus
1.1. NMpeameT perynupoBaHus un ccpepa npumeHeHnsa CtaHagapra
1.1.1. CtanaapT NpuHSAT B LEAX:

1) obecnieueHUs COGJ’IIOI[CHI/IH W 3alIUTHI IIpaB U 3aKOHHBIX MHTCPECOB HOJIy‘-IaTCJ'ICI\/’I (I)I/IHaHCOBBIX
YCIyr, OKa3bIBAEMEBIX CTPaxXOBbIMH OPraHu3aliuiaIMi U HHOCTPAHHBIMHA CTPAXOBBIMU OpTaHHU3allUAMU,

2) mpemymnpexaeHusT HeJOoOPOCOBECTHBIX MPAKTHUK B3aMMOJAEHCTBHS CTPAXOBBIX OpraHU3alUuil U
MHOCTPAHHBIX CTPAXOBbIX OpraHU3aIMi C MOJIydaTe s iIMi (PUHAHCOBBIX YCIYT;

3) moBbIIeHUs UHGOPMALMOHHON OTKPBITOCTH CTpaxoBoro pbiHka B Poccuiickoit denepauuu, a
TaKkK€ TMOBBIIIECHUS YpPOBHS (UHAHCOBOM TI'PAaMOTHOCTH M HMH(POPMUPOBAHHOCTU TMOJIydaresei
(MHAHCOBBIX YCIYT O JESITEIbHOCTH CTPAXOBBIX OpraHU3alMi U HHOCTPAHHBIX CTPaXOBBIX OpraHU3alui,
0 coziep>KaHuU (PMHAHCOBOW yCITyTH;

4) moBBIIEHUS KayecTBa (PMHAHCOBBIX YCIYT, OKAa3bIBAEMBIX CTPAaXOBBIMH OPTraHU3ALUSAMH H
MHOCTPAHHBIMH CTPAXOBBIMU OPraHHU3aLUSIMH.
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1.1.2. Cranpapt oOsi3aTelieH K NPUMEHEHHI0 BCEMH CTPAaXOBBIMU OpraHU3AlMSIMH, a TakKke
WHOCTPAHHBIMHM CTPAaXOBBIMH OPTaHHU3ALMAMH B YaCTH JIE€ATEIIbHOCTH, OCYIIECTBIIEMON MHOCTPAaHHBIMHU
CTpaxOBBIMHU OpraHu3alusMu Ha Tepputopun Poccuiickoit denepannu yepe3 cozgaHHble UMH (HUITHATIBL,
BHE 3aBHCHMOCTH OT HMX WICHCTBA B CAMOPETYJIUPYEMOM OpraHu3aluM, W JCUCTBYET B YacTH, HE
MPOTUBOpEUalIel 3aKOHOaTeNbCTBY Poccuiickoi denepanyu 1 HOpMaTUBHBIM akTaMm banka Poccun.

1.1.3. B oOTHOIIEHMH CTpPaxOBIIMKA, OCYIIECTBISAIONIETO HWCKIIOUUTEIBHO JEATEIbHOCTh IO
MepeCcTpaxoBaHUI0, MOAMYHKTHI 2.1.1 (B 4yacTu 00s13aHHOCTH pa3MelieHust nHdopmaiuu B opucax), 2.1.3
myHkTa 2.1, myHkTeI 2.2, 2.3 pa3nena 2, myHkTsl 3.2, 3.3, 3.4, 3.5 paznena 3, pasnenst 4 u 5 Crangapra He
MIPUMEHSIFOTCSI.

1.2. OcHOBHbIe NOHATUA, UCNoNb3yeMble B CTaHaapTe
Hnst neneit CtanaapTa UCMIONIB3YIOTCS CIAEAYIOIIME OCHOBHBIC MOHSTHS:

1) CTpaxoOBbIC YCIYyI'uM - (1)I/IH3.HCOBLIG YCIyru CTpaxOBIOHUKOB II0 3aKIHOYCHHUIO, HU3MCHCHUIO,
PACTOPKCHUTIO U UCITOJTHCHHUIO JOT'OBOPOB CTPAXOBAHUA,;

2) mony4daTeNb CTPaXOBBIX YCIYT - (PU3NYECKOE JIUIIO0, B TOM YHCIIE 3aPETUCTPUPOBAHHOE B KAYECTBE
WHIUBUAYATBHOTO TMPEANPUHUMATEISA, WU IOPUIAMYSCKOE JIMI0, OOpaTHBIIEECS K CTPAXOBIIHKY C
HaMEpEeHHUEM 3aKJIIOYHUTh JIOTOBOP CTpaxoBaHUs (MOTCHIMANBHBINA MOJTyYyaTelb), a TaKkKe CTPaxoBaTelb,
3aCTpaxoBaHHOE JIMIIO U (UJIM) BBITOJOIIPHOOPETATEND 110 3aKJII0YEHHOMY JIOTOBOPY CTpaxOBaHUS;

3) odunmanpHBIA CalT - caiT CTpaxoBIIMKa B WH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHON CETH
"Untepuer", copepkamuii uHGOpPMAIUIO O JEATETRHOCTH CTPAxXOBIIMKA, YKa3aHHbIH B EnuHom
roCy/IapCTBEHHOM PeecTpe CyObEeKTOB CTPAXOBOIO Jea.

[IpaBo Ha J1OMeHHOE MMsI OQUIMAIBHOIO CaiiTa JOJKHO NPUHAAIEXKATh CTPAXOBIIUKY U OBITH
3aperucTpUPOBaHO B poccuiickoit aomeHHoi 30He (".ru", ".pd" u ".su"). OTHOcUTENBHO TpaB Ha
JIOMEHHOE UMl IOITYCKAIOTCSI CAEAYIOUINE UCKIIIOUEHUS:

- HOMCHHOC HMS MOKCT NPHUHALJICKATDH HHOH OopraHu3anuvu, BXO,Z[}IH_IGI\/‘I B OJIHY Irpymily Jui Co
CTpaxOBOIMKOM. HpI/I O9TOM JOMCHHOC UMA HC MOXKET IMIPUHAJICI)KATD Q)HSI/I‘ICCKOM}’ Jny,

- CTPaxOBLIMKH, SBISAIOLUIMECS JOYEPHUMHM OOILIECTBAMU IO OTHOIIEHUIO K HHOCTPAHHBIM
MHBECTOpaM (OCHOBHBIM OpraHM3alsM), MOTYT HCIIOJIb30BaTh JOMEHHOE WMsl, MpHHAJJIeKaIIee
OCHOBHOM OpraHM3aluy, B TOM YHCIE JOMEHHOE HMMs CaMOW OCHOBHOM opraHusauuu. IIpu stom
JIOMEHHOE MMSI OCHOBHOI OpraHu3aiiil MOKET OBITh 3aperuCTpUPOBAHO B HMHOM, YeM pOCCHiicKad,
JIOMEHHOM 30H€;

- ¢unman WHOCTPAHHOW CTPaXxOBOW OpraHMW3allid MOXET WCIOIh30BaTh JIOMEHHOE WM,
MPUHAJICKAILEE TAKOM WMHOCTPAHHOW CTPAaxOBOM OPraHU3allMd, B TOM YHUCJIE JOMEHHOE HUMS CaMOu
WHOCTPAHHOM CTpaxoBOW opraHu3anuu. [Ipu 3ToM JOMEHHOE UM HHOCTPAHHOM CTPaXxOBOM OpraHU3alfu
MOJKET OBITh 3aPETUCTPUPOBAHO B MHOMU, YEM POCCUICKasI, JOMEHHOM 30HE;

4) nuyHBIA KaOMHET TMoJydaTessl CTPaxOBbIX YCIYr - HMH(DOPMAIMOHHBIA pecypc, KOTOPBIi
pasMmelieH Ha O(QUIMATBLHOM CalTe CTPAaXOBIIMKA, MO3BOJSIOMIMN IIOJy4aTeNt0 CTPAXOBBIX YCIYT
B3aMMOJCHCTBOBATH CO CTPaXOBLIUKOM;
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5) MOOMIIBHOE TPHIIOKEHHUE - TIpOorpaMMHOE obOecrieueHre NIl MOOMIBHBIX U (MJIM) TOPTATHBHBIX
yCTpOHCTB, obecneunBaioniee HHPOPMALMOHHO-TEXHOJIOTUYECKOE B3aUMOJICHCTBUE  TOIydaTelis
CTPaXOBBIX YCIYT M CTPAXOBIIHKA;

6) oduc - crenuaabHO 000PYAOBAaHHOE MOMEIIECHHE, B KOTOPOM OCYIIECTBISETCS 3aKIIOUYEHUE U
(unn) pacTop)KeHHE JOroBOpa CTpaxoBaHUs, U (WJIHM) MPUEM JOKYMEHTOB JJIsi paCCMOTPEHHUsSI BOMpoOca O
MIPU3HAHUM COOBITUS CTPAXOBBIM CITydaeM, U (WJIH) IPHEM 3asIBJICHUN U APYTUX OOpaICHHIA MMOoTyJdaTeei
CTPaxOBbIX YCIIYT U UHBIX JIUL, OOPALIAIONINXCS K CTPAXOBILHUKY;

7) oOpamieHue - HampaBIEHHOE CTPAaXOBLIMKY IIOJyYaTesIeM CTPaXOBBIX YCIYI B IHCbMEHHOU
¢dopme Ha OyMaKHOM HOCHTEIE WJIM B BHJE 3JEKTPOHHOIO JOKyMEHTa OOpallleHHE, CBS3aHHOE C
OCYIIIECTBICHUEM CTPAXOBIIMKOM JAEATEIbHOCTH, NpeaycMoTpeHHol 3akoHoMm Poccuiickoit ®@enepannu
ot 27 Hos10ps 1992 roga N 4015-1 "O6 opranmzaiuu ctpaxoBoro jaena B Poccuiickoit @enepannn" (3a
UCKIIIOYEHUEM JIEATEIIBHOCTH 110 0053aT€IbHOMY MEIMIIMHCKOMY CTPaxoBaHUI0) <1>;

<1> 3a wuCKIIOYEHHEM 3asBJIEHUS O 3aKJIIOYEHUM JOrOBOpa CTPaXOBaHUs, 3asBJICHUS 00
OCYIIECTBICHUH CTPaXOBOM BBIMJIATHI, 3asBIEHUS OO0 W3MEHEHUU YCJIOBHMM JOTOBOpa CTPAaXOBaHUSA,
3asiBJIeHUs 00 OTKa3e OT JOroBOpa CTpaxOBaHUS U YBEJOMJICHHUS O HACTYIIJIEHUH CTPaXxoBOrO Cyyasi.

8) TecTHpoBaHHME - TECTUPOBAaHME (DU3MYECKOTO JHIA, HE SBIISIOMICTOCS KBATH()HUIIMPOBAHHBIM
MHBECTOPOM, IPOBEAECHUE KOTOPOTO CTPAXOBIIMKOM IPEIyCMOTPEHO IYyHKTOM 5 craThu 3 3akoHa
Poccuiickoit ®@enepaunu ot 27 HosOpa 1992 roma N 4015-1 "O6 opraHuzanuu cTpaxoBOro jeja B
Poccuiickoit ®eneparun';

9) tectupyemoe nUIO - (PU3NYECKOE JUI0, HE SIBISAIONIECECS KBaTU(UIIMPOBAHHBIM HHBECTOPOM,
UMeIolIlee HaMEPEeHUE 3aKII0YUTh JOTOBOP JOOPOBOJILHOTO CTPaxXOBaHUS KU3HHU, YKa3aHHBIN B MyHKTE 5
cratbrt 3 3akoHa Poccuiickoit ®enepammu ot 27 HOsO0ps 1992 roma N 4015-1 "OO6 opranuzarnmu
cTpaxoBoro nena B Poccuiickoit ®enepanuu", B OTHOLUIEHHH KOTOPOTO MPOBOAUTCS (IIPOBEIEHO)
TECTUPOBAHUE.

2. NMpaBuna npepocraBneHUsa MHopMmaLmmn nony4vyaTensam CTpaxoBbIX yCnyr

2.1. MMHMManbHbIN 06beM MHOpMaLMK, NPpefoCTaBNIAeMON CTPAaXOBLUMKOM

Koncynprantlntoc: npumevanue.

[Tm. 2.1.1 . 2.1 pa3a. 2 (B yacTu 00513aHHOCTH pa3MeleHust nHdopmaruu B orcax) He TPUMEHSIETCS
B OTHOUIEHWH  CTPAXOBIIMKA,  OCYIIECTBISIOMIETO  HCKIIOYHUTENIBHO  JIEATEIbHOCTh IO
MepecTpaxoBaHUIO.

2.1.1. B oducax (Ppunmanax, MpeacTaBUTEIHCTBAX, HHBIX OOOCOOJCHHBIX MOAPA3ICICHUSX,
OCYIICCTBIISIONINX B3aMMOJICHCTBHE C TIOMy4YaTeNIIMH CTPaxOBBIX YCIYyT) CTPaxXxOBIIMKOB, Ha
opUIMANBHBIX CalTax CTPaXOBIIUKOB, MpPU MOMOIIM MOOWIBHOTO TPUIIOKEHUS (MpU HATUYHIH)
CTPaxXOBIIUK 0053aH pa3MeaTh CASAYIONIYI0 HHPOPMAIIHIO:

1) 0 TOTHOM W COKpAalIeHHOM HAaUMEHOBAHHWM CTPaXOBIIMKA (TIPU HAIWYWHU), 00 UCIOIB3YEMOM

www.consultant.ru CrpaHuua 4 us 26
HageXHasa nNpaBoBas noaaepXKa


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=473165&date=06.12.2024
https://login.consultant.ru/link/?req=doc&base=LAW&n=473165&date=06.12.2024&dst=1883&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=473165&date=06.12.2024&dst=1883&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=473165&date=06.12.2024&dst=1883&field=134

"ba30Bblif CTaHAAPT 3alUMTbl MPaB M UHTEPECOB U3NYECKMX U OPUANYECKUX
NnL - nonyyatenei UMHaHCOBbIX YCTyr, OKa3blBaEMbIX YneHa. ..

CTPaxOBIIUKOM 3HaKe 0OCHyKHMBaHUA (IIPU HATUYMM), O HOMEpPE U JaTe BbIJayu JIMLEH3UHM Ha MPaBO
OCYIIIECTBJIEHUSI CTPAaXxOBOW JEATEIBHOCTH; O WICHCTBE B CAMOPETYJIHPYEMOI OpraHu3aluu (BKIrO4Yas
uH(popMalMI0O O JaTe MpHUeMa B YICHBl CAMOPEryJIHUpYyeMOW OpraHu3aluu), 00 HCKIIOYEHUU U3
CaMOperyJIUpyeMoil opraHu3anuu (BKIOYas MHPOPMAIIUMIO O AaTe MCKIIOYEHUS U3 CaMOperyIupyeMoit
opranuzanuu) u Tekct Cranuapra;

2) o0 ampece (MecTe HAaXOXIEHHUS) CTPAXOBIIMKA U €ro o¢pucoB (PUINANOB, NMPEICTABUTEICTB,
MHBIX 000COOJEHHBIX MOAPA3/EeNCHUH, OCYIECTBISIOMINX B3aUMOICHCTBHE C MOMy4YaTeIsIMH CTPAXOBbIX
YCIyr) € yKa3aHWEM HUX Ha3HAuYeHUS U pexuMa paboThl, 0 KOHTAKTHOM TenedoHe, MO KOTOPOMY
OCYILECTBIISICTCSA CBSI3b CO CTPAaXOBLIMKOM, 00 ajpece O(UUIMAIBHOIO CaiiTa CTPaxOBOH OpraHu3aliu
(MHOCTpaHHOM CTPaxoBOIl OpraHu3anun);

3) IS CTpaxOBBIX OpraHu3alyili (3a HMCKIIOYEHUEM HHOCTPAHHOM CTPaxOBOW OpraHU3aluu) O
bamuusax, WMEHaX H OT4YecTBax (MOCIeAHEEe - TP HAJIMYMK) WICHOB COBETa JUPEKTOPOB
(HaOnroAaTeTPHOTO COBETA), O JIMIAX, OCYIIECTBISIONMX (YHKIUU €IUHOIUYHOTO HCIIOIHUTEIHHOTO
opraHa (4ieHax KOJUIETMAJbHOTO HCIIOJIHUTEIBHOIO OpraHa), O JHIAX, 3aHUMAOUIMX JO0JKHOCTD
TJIaBHOTO OyXranrepa;

JUTSI. MHOCTPAHHBIX CTPaXOBBIX OPTaHM3AIMI: CBEJACHHS O JIMIAX, OCYHICCTBISIOMUX B (ruaaie
WHOCTPAHHOW CTPaxoBOW opraHuzanvu (GYHKIUH PYKOBOAUTENS, 3aMECTHTENs PYKOBOAUTENs (IpH
HAJIMYHHN), JIUIA, Ha KOTOPOE BO3JIOKEHA 00S3aHHOCTD TI0 BEICHUIO OYXTalTepCKOTO yueTa;

4) 0 cTpaxoBoil rpyIIIie, B COCTaB KOTOPOW BXOJIUT CTPAXOBUIUK (TIPU HAIUYHH);
5) 0 mepeyHe OCYIIECTBISEMBIX CTPAXOBIIMKOM BUIOB CTPAXOBAHUS,

6) o0 opraHe, OCYLIECTBJSIOIIEM IOJHOMOYHUS IO KOHTPOJIO M HAJI30py 3a CTPaxoBOM
JeSITENIbHOCTBIO CTPAXOBIIUKOB (C YKa3aHUEM CCBIJIKM Ha CAlT WK o(UIUAIbHBIN aJipec);

7) o cmocobax M ajapecax Ais HampaBlIeHUs OOpalleHHH mojy4areiaed CTPaxoBbIX YCIyT
CTPaxOBILIUKY, B OPTaHbl, OCYIIECTBISIONINE OJHOMOYHS MO KOHTPOJIIO M HAA30py 3a JIEATEIbHOCTHIO
CTPaxOBILMKOB, B CaMOPETYJIUPYEMYI0 OpraHH3alMio, a TakXke B OpraH J0CyAeOHOI0 pPacCMOTPEHUs
CHOpPOB (IIpH HAJTUYHH);

8) 0 cmocobax 3amUThI MpaB MOJydaTelde CTPaXOBbIX YCIYT, BKIOYas MHGOPMAIUIO O HATMYUU
BO3MOXXHOCTH M CIOC00ax J0CY/IeOHOr0 yperyJupoBaHUs CIIOpa, B TOM YHCJIE O MPOIEeaype Meauarun
(npu ee HaTU4KN);

9) 0 IOMOJHUTENBHBIX CIOCOOaX mpueMa oOpalleHui MojayyaTened CTpaxoBBIX yCiIyr (mpu
HAJIMYMK), HE IPEYCMOTPEHHBIX ab3alieM NepBbIM IMyHKTa 2 ctaThi 6.2 3akoHa Poccuiickoii @enepanuu
ot 27 Hos0pst 1992 roma N 4015-1 "O6 opranmu3zanuu ctpaxoBoro nena B Poccuiickoit @egepanun’;

10) uHy0 HHQOpPMAIIHNIO, pa3MelleHne KOTOPOH MPEAyCMOTPEHO 3aKOHOIATeNbCTBOM Poccuiickoi
®denepanun, ¢ yaeToM TpeOOBaHMM K MECTY €€ pa3MEIICHHUS.

2.1.2. CTpaxOBHIMK TMPEIOCTABISCT IOJIyY4aTeNII0 CTPAXOBBIX YCIYr TPU 3aKIOYCHUH C HHUM
JIOTOBOPA CTPAXOBaHHUSI CIICAYIOIILYI0 HH()OPMAIIHIO:

www.consultant.ru CrpaHuua 5 us 26
HageXHasa nNpaBoBas noaaepXKa


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=473165&date=06.12.2024&dst=1860&field=134

"ba30Bblif CTaHAAPT 3alUMTbl MPaB M UHTEPECOB U3NYECKMX U OPUANYECKUX
NnL - nonyyatenei UMHaHCOBbIX YCTyr, OKa3blBaEMbIX YneHa. ..

1) 00 ycnoBUsAX, Ha KOTOPBIX MOXKET ObITh 3aKJIFOUEH JOTOBOP CTPaXOBaHMsI, BKIIIOYAIOIUX: OOBEKT
CTPaxOBaHHUs, CTPaXOBbIE PUCKH, pa3Mep CTPaxOBOW IPEMHUHU, CTPaXOBOM CYMMbl M (WJIM) IOPSIOK
OlIpeZieNICHUsT pa3Mepa CTPAaxOBOM IIPEMHH, CTPAXOBOM CyMMBI, a TaKXe IOPANOK OCYLIECTBIICHUS
CTPaxOBOM BBIIIATBl (CTPAXOBOTO BO3MEILEHUS), B TOM YHUCIE IE€PEUYEHb JOKYMEHTOB, KOTOpbIE
HEOOXOJMMO TMpPEJICTaBUTh BMECTE C 3asBJICHHEM O HACTYIUICHMM COOBITHS, HMEIOLIEr0 MNPU3HAKU
CTPAaxOBOTO CiIyYasi;

2) 00 oOcrosTeNnbCTBaX, BIMSIONIMX Ha pa3Mep CTPaxoBOW IMpeMUu, O crocodax U cpokax
(mepuoIMYHOCTH) YIUIaThl CTPAXOBOW IPEMHUH, MOCIEICTBUAX HEYIUIAThI, YIUIAThl HE B IIOJIHOM pa3Mepe
WJIM HECBOEBPEMEHHOM YIIJIaThl CTPAXOBOM MpPeMUH (CTPaXxOBbIX B3HOCOB);

3) 0 MpUMEHSAEMBIX CTPAXOBIIMKOM (DpaHIIN3aX M UCKIIOUEHHIX U3 TEPEYHsI CTPAXOBBIX COOBITHIA,
a TaKKe O JEHUCTBUAX IOJy4aTelsd CTPAXOBBIX YCIYI, COBEPLICHUE KOTOPBIX MOXET IIOBJIEYb OTKa3
CTPAaXOBLIMKA B CTPAXOBOW BBIIJIATE WJIM COKPAILEHUE €€ pa3Mepa;

4) 0 HATMYUU JOTOTHUTENBHBIX YCIOBHM Ul 3aKJIFOUEHUS IOTOBOPA CTPAXOBAaHHUSA, B TOM UYHUCIE O
HEO0OXOIUMOCTH MPOBEICHUsST 00CIIEAOBAHUS MMOTyJaTelsi CTPAXOBBIX YCIYT MPH 3aKIFOUCHUH JOTOBOpa
CTPAaXOBaHHUs WM OCMOTpPA UMYILECTBA, OAJIEKAIIETO CTPAXOBAHUIO, a TAK)KE O MEPEUHE JOKYMEHTOB U
nH(OpMALIUY, HEOOXOAMMBIX [Tl 3aKTFOUYCHHSI IOTOBOPA CTPAXOBAHUS;

5) o pa3mepe (NPUMEPHOM pacueTe) CTPAXOBOM MPEeMHH Ha OCHOBAaHUU IPEICTABICHHOIO
[I0JIy4aTeIeM CTPAaxXxOBBIX YCIYTr 3asBJICHHUS O 3aKJIIOUEHUHU JIOrOBOPA CTPAXOBAaHMSI C YBEIOMIIEHHEM
II0JIy4aTelnsl CTPaXOBBIX YCIYT O BO3MOXXHOM M3MEHEHHMH pa3Mepa CTpaxoBOM MPEMUH, CTPAXOBOM CyMMBI
WM UHBIX YCJIOBUH CTpaxOBaHUs MO Pe3yJibTaTaM OLEHKU CTPAXOBOI'O PUCKa;

6) 0 cpoke, B Teu€HHE KOTOPOIO B COOTBETCTBUU C YCJOBHUSMH JOTOBOpAa CTPAXOBAHUS KHU3HH,
IIPEJyCMaTPUBAIOIIEr0 JOKUTHE 3aCTPAXOBAHHOIO JIMLA A0 ONPEAEICHHOIO BO3pacTa WIN CPOKa MO0
HACTYIUIEHHUE WHOTO COOBITHS, HE MOXKET ObITh OCYIIECTBIIEH BO3BPAT CTPaXOBATENIO BBHIKYITHON CyMMBbI
10 TAKOMY JIOTOBOPY CTPaxoBaHUs (IIPU HAJIMYUU TAKOTO CPOKa), a TAK)KE O pa3Mepax BBIKYITHOM CyMMBI,
MOJIEXKAIIEH BO3BPATy B 3aBUCUMOCTH OT CPOKA JIEHUCTBHS TaKOrO JOTOBOpPA M IEpUOAA, B KOTOPOM OH
IIPEKpALICH;

7) 0 HAJIMYHU YCJIOBHA BO3BpATa CTPAaXOBATCIIHO ynnaquHoﬁ CTanOBOﬁ NpeMHu B ClIydac OTKasa
CTpaxoBaTCJisd OT JOroBOpa CTpaxoBaHHA B TCUCHUC OIPCACIICHHOIO CpOKa CO JHA €ro 3aKJII0OYCHUA WA O
€ro OTCYTCTBHUU B COOTBCTCTBHU C ﬂeﬁCTBYIOMHM 3aKOHOAAaTCIIbCTBOM,

8) 0 cpokax pacCMOTpeHHUs OOpaIleHUN MOTy4YaTeNIeH CTPAXOBBIX YCIYT OTHOCUTEIHHO CTPAaXOBOM
BBITUIATHI, & TaKXKE O CIy4yasX NPOIJIEHUS TaKHUX CPOKOB B CBS3HM C HEOOXOIMMOCTHIO IMONYYCHUS
nH(OpMAalLUK TOCYJAapCTBEHHBIX OPraHOB M OPraHOB MECTHOTO CaMOYIIpaBJieHHUsS U (WJIM) CTOPOHHUX
OpraHu3aluii, HeMOCPEACTBEHHO CBSI3aHHOM C BO3MOKHOCTBIO NPUHSATHS CTPAXOBIIMKOM pEIICHHUS O
MPU3HAHUM COOBITUS CTPAXOBBIM CIyYaeM HIIM O pa3Mepe CTPaxoBOU BHIILIATHI;

9) o mpuHIMNax pacyera yuepOa, TPUYMHEHHOIO 3aCTPaXOBAaHHOMY MMYILECTBY B CIIydyae €ro
MOBPEXKIACHMS, a TaKXKe O MOPSAJKE pacuera M3HOCA 3aCTPAXOBAHHOTO MMYILECTBA B Cllydyae HAJIUYUS B
JIOTOBOPE  CTPAxXOBaHUSl YCJIOBHUS OCYLIECTBJIEHHS CTPaxOBOM BBIIUIATBI C Y4ETOM  HM3HOCA
3aCTPaxoOBaHHOT'O MMYIIIECTBA;

10) o mopsiaKe pacueTa Hauora, KOTOpPhIA OyAeT yJep:KaH CTPaXOBILMKOM IIPH pacyeTe CTPaxoBOH
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BBITUIATHI (BBIILJIATHI BHIKYITHOW CyMMBbI) U BO3BpaTe CTPaXOBOW MPEMUU WUJIM €€ YacTU MPHU JOCPOYHOM
MPEKpaIICHUU JTOTOBOpa CTpaxoBaHUs (MJis1 BUAOB JOTOBOPOB CTPAXOBAHHUS, K KOTOPBHIM MOJIOKEHUSIMU
HAJIOrOBOT'0 3aKoHOAaTenbcTBa Poccuiickoit denepanii yCTaHOBIEHBI COOTBETCTBYIOIME TPeOOBaHMs) B
CIIy4asix, KOrJja CTPaxOBUIUK SIBJISIETCS HAJIOTOBBIM ar€HTOM;

11) o mpaBe mosyuaTelns CTPaxOBBIX YCIYT 3allPOCUTh MH(OPMALIMIO O pa3Mepe BO3HArPaXJACHUS,
BBIIUIAYMBAEMOT0 CTPAXOBOMY areHTy UJIM CTPAaXOBOMY OpOKepy.

Koncynbrantllntoc: npumeuanue.
IMIn. 2.1.3 m. 2.1 pa3n. 2 HE NPUMEHSETCS B OTHOIIEHWU CTPAXOBILMKA, OCYILIECTBIISIOIIEIO
UCKJIFOUUTEINIBHO JESTEIbHOCTD [0 NEPECTPaXOBaHUIO.

2.1.3. CTpaxoBmIMK TIpH OCYIICCTBICHHUH JOOPOBOJBHOIO CTPAaXOBaHWS, MHHHMAJLHBIC
(cranmapTHble) TpeOOBaHUS K YCIOBHSM M MOPSAAKY OCYLIECTBIEHHUS KOTOPOro M (WJIM) MUHHMAJbHbIE
(crapmapTHbIe) TpeOOBaHUS K 00BEMY U COJCPKAHUIO MPEIOCTABISIEMOI CTPAXOBIIMKOM HH(POPMALIUHU O
JIOTOBOpEe  /100POBOJIBHOTO CTPAXOBaHUS YCTaHOBJEHbl HOpPMAaTUBHBIMM akTamMu banka Poccun,
JOMOJTHUTEIBHO K MHPOpPMAaLUK, yKka3aHHoW B moamyHkre 2.1.2 mynkra 2.1 Crangapra, mpeaocTaBiser
MOJIy4YaTes 0 CTPaxXOBbIX YCIYT JOCTOBEPHYIO MH(POPMALIUIO O TOTOBOPE CTPAXOBaHMs, B TOM YHUCIIE O €ro
YCIIOBHSIX M PHCKaX, CBA3aHHBIX C €r0 WCIOJHEHHWEM, B COOTBETCTBHHM C TPEOOBAaHMSIMHU YKa3aHHBIX
HOpMaTHBHBIX akTOB banka Poccuu.

KoncynprantlIntoc: mpumedanue.
II. 2.2 pa3n. 2 He NpPUMEHSAETCA B OTHOIIEHUU CTPAXOBILMKA, OCYIIECTBIISIIOLIETO MCKIHOYUTEIBHO
JESATEIBHOCTD 110 IIEPECTPAXOBAHMIO.

2.2. MpuHUUnbI NpegocTaBneHns MHopMaLUmn nonyvaTensiMm CTpaxoBbIX yCnyr

Nudopmanus, momyiexanias packpbITUIO CTPAXOBIIMKOM B COOTBETCTBHMH co CTaHAapToM H
3akoHOoJarenbCcTBOM Poccuiickoii @Penepauuu, TOBOAUTCS [0 IIOJydaTesle CTPaxoBbIX YCIYr B
COOTBETCTBHUU CO CIEAYIOIMMH TPUHIUAIIAMMU:

1) HeAMCKPUMHHALMOHHBIA XapakTep JAocTyna K MH(OpMAaIMM Ha pPaBHBIX MpPaBax U B PaBHOM
o0beMe /17151 BCeX MoJlydaTesiel CTPaxoBbIX YCIyT;

2) mpenocTaBiICHHE TOTydYaTeNsiM CTPaXOBBIX ychnyr uHpopmamuu 0€3 3aTpaT WIM COBEPIICHUS
JOTIOJTHUTEIBHBIX JIEMCTBUM, HE MPEIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanuu, co
CTOPOHBI MOJTyYaTeNeil CTPaxoBbIX YCIYT;

3) Ha pyCCKOM sI3bIK€, W JIOMOJIHUTEIHHO, TI0 YCMOTPEHHUIO CTPAaxXOBIIMKA, HAa TOCYIApPCTBEHHBIX
S3BIKaX PECIyONHK, BXOASAIMUX B coctaB Poccuiickoit Deneparnuu, u (WIM) POAHBIX SI3BIKAX HApOJIOB
Poccuiickoit deneparnuu;

4) B nmoctynHO# ¢opme, obecrieunBaromieil pa3bsiCHEHUE CHENMaIbHBIX TEPMUHOB (B CiIydae UX
Hanuuus). [lpm 3ToM He JomyckaeTcss MCKaKeHHWE CMbIcaa HH(pOpManuu, NpUBOJsIIEEe K
JIBYCMBICIICHHOCTH HJIM MHBIM 00pa30M JIOMyCKarollee HeOHO3HAUYHOE TOJIKOBAHUE CBOMCTB CTPaXOBBIX

ycnayr,
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5) AKTYaJIbHOCTH I/IH(l)OpMaHI/II/I Ha JaTty HOpe€aocCTaBJICHUA B COOTBETCTBUH C O6CTOﬂTeHBCTBaMI/I,
3asBJICHHBIMHU I1OJIYYaTCJICM CTPAXOBLIX YCIIYT U BIIMAIOIMIUMU HaA YCIIOBUA JOTr0OBOPaA CTpaxOBaHUSA,

6) B ciyyae INpenocTaBicHUs WHPoOpMaUU Ha OyMa)KHOM HOCHTEJIEe WH(MOpMAIHs HM3JIaraeTcs C
MCIIOJIb30BaHUEM y10009HUTaeMBIX MIPUPTOB U (HOpPMATOB.

Koncynprantllintoc: npumedanue.
I1. 2.3 pa3a. 2 He MPUMEHSIETCA B OTHOLIEHWU CTPAXOBIIMKA, OCYIIECTBISIOMIETO MCKIIOUYUTEIHLHO
JEeSITeNIbHOCTD I10 IEPECTPaXOBAHHUIO.

2.3. [lopspok npenocTtaBrieHMs CTPaxoBLMKOM MHoOpMauum nony4vyarensam
CTpaxoBbIX ycnyr

2.3.1. CTpaxoBIIHMK 10 3aKJIIOYECHHUS TOTOBOPA CTPAaXOBaHMs 0053aH MPEIOCTaBUTh HH(OPMAIHIO B
cOOTBETCTBUM ¢ moAnyHkToM 2.1.1 mynkra 2.1 Crangapra mo0oMy oOpaTuBLIeMycCs 3a HeW Juiy 0e3
HCKJIIOUCHHI.

2.3.2. Undopmanus, ykazanHas B mnoamyHkrax 2.1.2 wu 2.1.3 mnynkra 2.1 Cranpapra,
MIPEAOCTABIIACTCS MOTYYaTETI0 CTPAXOBBIX YCIYT JIJISi 03HAKOMJICHUS MPHU 3aKIIOYECHUU C HUM JOTOBOpa
CTpaxoBaHus (Ipu 0OpalleHuy ¢ HaMepEeHUEM 3aKII0YUTh JOTOBOP CTPAXOBAHHUS).

2.3.3. Uudopmarnusa, ykazanHas B nmyHkte 2.1 Cranmapra, TOBOAMTCS 10 MOJy4YaTeNs] CTPAXOBBIX
ycayr B YCTHOM, OyMaXHOM WM 3JEKTpOHHOM ¢opme, B TOM HYHUCIE HOCPEICTBOM
MH(}OPMaLIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeT".

[Tpu sTOM pasMemieHue yka3aHHOM HH(OpMauM Ha O(UIHMAIBHOM caifTe CTpaxoBIIMKAa HE
HCKJIIOYAET MPEJI0CTaBICHNE MOMyYaTeNi0 CTPaXoBbIX YCIYr YKa3aHHOW MH(GOpMalluU 1O €ro 3ampocy B
y10OHOM /17151 Hero (opMe IpH JIMYHOM B3aUMOJICHCTBUU C TPEACTAaBUTENEM CTPaXOBIIMKA WU TPETHUM
JIUIOM, JEMCTBYIOIIUM OT UMEHH CTPaXOBIIUKA.

2.3.4. Ilpu mpenocraBieHUd UHPOPMALMHU JODKHBI YUUTHIBATHCS WHAWBUIYAIbHbIE OCOOCHHOCTH
MOJIydaTessl CTPaxoBBIX YCIYT, B TOM 4YHCIE€ HaJM4Me HapyLIeHWH 3peHus, ciiyXxa U (WIM) peyH, eciu
CTPaxOBILUK OBLT yBEIOMJIEH O TAKUX OCOOCHHOCTSX.

2.3.5. CrpaxoBUIMK IO 3amMpocy CTpaxoBaTelsl, HAlpaBICHHOMY CIIOCOOOM, MPEeAyCMOTPEHHBIM
JIOTOBOPOM, @ B CJIy4ae €ro OTCYTCTBHS CIIOCOOOM, MPETyCMOTPEHHBIM 3aKOHOM, MPEIOCTABIISET €My
KOIIUU JIOTOBOpPA CTPaxoBaHMsI (CTPAXOBOIO MOJUCA) U UHBIX JOKYMEHTOB, SIBISIOIIUXCS HEOTHEMIIEMOM
4acTbIO JIOTOBOpa CTpaxoBaHUs (IIpaBWJI CTPAaXOBAaHMsSI, IPOrpaMM, IIJIAHOB, JONOJHUTENIBHBIX YCIOBHUM
CTpaXxOBaHUA W JAPYyrux JOKYMCHTOB B COOTBCTCTBHU C YCJIOBUAMH, YKa3aHHBIMU B JOrOBOpPE
CTpaxoBaHMs), 32 UCKIIOYEHUEM MH(OpMaINK, HE MOANEKaIIeld pa3riialleHuio (IepCoHaNbHbIE JJaHHbIE
APYrux 3acCTpaxOBaHHBIX JIML, AJAaHHBIC 00 YIUTQYCHHBIX MPEMHUAX II0 KOJUICKTHBHBIM JOrOBOpamM
CTPaxOBaHHUs, YCIOBHS CTPAXOBaHUS APYTUX KaTErOPUH 3aCTpaXxOBaHHBIX JIULL U TIP.).

CTanOBHH/IK 00s13aH npeaoCTaBUTL CTPAXOBATCIIIO KOIMMMHM  YKA3aHHBIX JOKYMEHTOB IIO
,Z[CﬁCTByIOH.IPIM A0roBopaM CTpaxoBaHUs OeCILIaTHO OJIUH pas.

2.3.6. Ilo TpeOoBaHMIO MOJydYaTessi CTPAXOBBIX YCIYT CTPAXOBIIMK OCECIUIATHO KOHCYJIBTHPYET U
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pa3bsCHAET MOJIOKEHUS, coJleprKaluecs: B HH(OpMaIMK, IPEAOCTABIAEMON IPU 3aKIIIOYEHUH JI0TOBOPA
CTpaxoBaHHMs, YKa3aHHOH B moanyHnkrax 2.1.2 u 2.1.3 nynkra 2.1 Crangapra.

2.4. OcobeHHOCTU NpeaocTaBreHnsa MHpopMaumm Ha opulmanbLHOM canTe

2.4.1. CtpaxoBHIMK pa3MeniacT Ha OpUIIMAILHOM caiTe MHPOPMAINIO, YKa3aHHYIO B ITOJITYHKTE
2.1.1 nynxra 2.1 Crangapra.

OdununanbHbIl callT TOMKEH colepkKaTh pa3fiell, OMKUCHIBAIOLINI €ro CTPYKTYpY, MO3BOJISIOMIUN B
JIOCTYMHOU (hopMe OINPEACTUTh PACIOJIOKECHNE KaXKAOW CTPaHUIBl OQUIMAIBHOTO caiiTa B JTOM
CTPYKTYpE, U YUUTHIBATh BO3MOXKHOCTb PabOThI C HUM JIUIIAMH C HAPYIICHUSIMH 3PEHUS.

2.4.2. CTpaxOBIIMK JOBOJUT JO TIOIyYaTess CTPAaXOBBIX YCIYyT WHGOPMAIHIO, yKa3aHHYIO B
noanyukre 2.1.1 mynkra 2.1 Crangapra, 1 uMeeT IpaBO JIOBOAMUTH JO NOJIydaTesss CTPaXxOBbIX YCIYT
uHpopManuio, ykazaHHyl B mnoamyHktax 2.1.2 w 2.1.3 mnynkra 2.1 Crangapra, TOCPEICTBOM
pasMmeleHust Ha opUIMaIbHOM CaiiTe U B JMYHOM KaOuHeTe (NpH HAIWYMK), IPU YCIOBUU COOJIOAECHUS
TpeOOBaHUI 3aKOHOAATENHCTBA O 3aLIUTE NMEPCOHATBHBIX JAHHBIX M HAIWYHS Y TOIY4aTeNs CTPAaXOBBIX
YCIYT BO3MOXKHOCTH O3HAaKOMJIEHUS ¢ HH(pOpMaLuel 10 3aKJII0YeHUs JOroBopa CTPaxOBaHUsl.

2.4.3. CraproBas ("rnaBHas") crpaHunia O(QUIIMAIBHOTO CalTa OJDKHA COJEPKAaTh CCBHUIKY Ha
pasjen WM paslienbl, COJep)Kallke NpaBuia cTpaxoBaHus. Ha oduimanbHOM caifTe cTpaxoBIIUKa
JOJI?KHBI OBITH PasMCIICHbI IIpaBUjia CTPAXOBAHUA B IIGIZCTBYIOHICIZ p€aakuru, a TaKXE IIpaBHJia
CTpaxOBaHUS B paHee ICHCTBOBABIIMX pEHaKIUAX B CIIy4yae HaIU4Ms 3aKITIOYCHHBIX Ha HMX OCHOBE
JIEACTBYIOLIUX JOTOBOPOB CTPAXOBAHMS.

[Ipu 3TOM CTpaxOBUIMK YKa3blBaeT JaTy Hadajla JEWCTBHUS pPa3MEIIA€MbIX PpEIaKIUi IpaBUil
CTanOBaHI/ISI, a B cnyqae nperameHI/m ﬂeﬁCTBHﬂ HpaBI/IJ'I CTanOBaHI/ISI - TaKXE )IaTy HperaHICHI/Iﬂ
JIEUCTBUS.

2.4.4. Undpopmarnus, pazMelnieHHast Ha 0pUIUAIBHOM CaiiTe CTPaxOBIUKA:

JOJIKHa OBITh KpYTJIOCYTOYHO U OecriaTHO AOCTYIIHA TIOJYYATCIIKO CTPAaxXOBbIX YCIYyr IS
O3HAKOMJICHHUSA U UCITIOJIb30BAHUA,

JIOJDKHA OBITh JIOCTYITHA MOJy4YaTeI0 CTPAXOBBIX YCIYTI C HCIOJB30BAaHHEM OECIUIATHOTO WIIH
IIAPOKO PACIPOCTPAHEHHOTO MPOrPAMMHOI0 00ECIICUCHNS;

HE JIOJDKHA OBITh 3ammM@poBaHa WIM 3alIMIEHa OT JOCTyNa CPeJACTBAMHU, HE IO3BOJISIOLIMMHU
OCYIIECTBUTh O3HAKOMJICHHE IIOJTydaTels CTPAXOBBIX YCIyT C €€ COAepKaHWeM, 0e3 HMCHOIb30BaHHS
IPOrPaMMHOT0 O0ECNeYeHUs] WIM TEeXHUYECKHX CpEeACTB HHBIX, Ye€M NPUKIAJHOE OOIIEI0CTyITHOE
OecraTHOE MPOrpaMMHOE o0ecrnieuyeHue JUTSE MIPOCMOTpa BeO-CTpaHuUIL B
MH(POPMAIMOHHO-TEIEKOMMYHUKaMOHHOU ceTn "UHTepHeT" (Be6-0003peBartesb).

Joctyn k uHbopMaiuu, pasMeIIeHHON Ha o(UIMANIbHOM caiiTe (3a WCKIIoYeHHeM HH(pOpMaluny,
pasMeIlIeHHONM B JIMYHOM KaOMHETe IOJIydaTeliss CTPaXOBBIX YCIYT), HE MOXET ObIThb 00YCIIOBIIEH
TpeOOBaHUEM PETUCTPALMU TMOJIy4yaTesss CTPaxOBbIX YCIYyI WIM NPEJOCTaBICHHS UM IE€PCOHATbHBIX
JAHHBIX.
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Ha oduuuanbHOM caiiTe CTpaxOBIIMKAa PEKOMEHAYETCsS IPEAyCMOTPETh CIPaBOYHBIN pasaen uisd
II0JIydaTesied CTpaxoBBIX YCIYT, COJAEPKallUil OTBEThl HAa TUIIOBbIE, HAWOOJEE YAacTO BCTpEYaroIIHecs
BOIPOCHI, YIPOLIEHHYI0 HH(POPMALIMIO 10 CTPAXOBBIM YCIyTaM U Pa3bsiCHEHHs] OCHOBHBIX TEPMHHOB, a
TaKXKe pas3iena, B KOTOpOM coOpaHa Bcs HH(pOpManus A IOJydaTeledl CTPaxoBBIX YCIyr C
OrPaHUYEHHBIMH BO3MOXKHOCTSIMM 37I0POBbS W/WMJIM IOXWJIOIO BO3pacta O JOCTYIHBIX M HUX
CTPaxOBbIX yCIIyTax (MpU UX HAIUYUK).

2.4.5. Uadopmanms o0 aapecax AJig HAMpaBICHUS OOpaIIeHWH U criocobax mpuema oOpalieHHi
MOJTyYaTeed CTPAaxOBBIX YCIYT pa3MeIIaeTcs CTPAaxXxOBIIMKOM Ha OQUIIMATBHOM CalTe CTPaxOBIIHUKA
MyTeM TIPEJAOCTABICHHS IOJNyYaTeNl0 CTPAaXOBBIX YCIYyr BO3MOXHOCTH €€ TOJNY4YeHHs dYepe3
MOCJICOBATEIBHBIA MEPEX0JT MO0 TUIIEPCCHUIKAM, HAYWHAS C TJIABHOW CTpPaHUIBI OPHUIIMAIBLHOTO CaiTa
cTpaxoBIIUKa. KOTHMYECTBO TaKUX MEPEXO0I0B JIOJKHO OBITh HE OoJiee Tpex.

2.5. MpuvHUMNBbI M OCOGEHHOCTU npepocTaBrieHnss UHdoOpMauUM peKnamMHoro
Xapakrepa o feATesfIbHOCTU CTpaxoBLUYMKa

2.5.1. OcCHOBHBIMH TPUHIUIAMHU MPEIOCTaBICHUS HH(POpPMALMKM PEKIAMHOTO XapakTepa o
NESITEILHOCTH CTPAXOBIIMKA SIBJISIOTCS 3aKOHHOCTH, J10OPOCOBECTHOCTH, JOCTOBEPHOCTh M IOJHOTA
COOOIIIaEMBIX CBEICHUU.

2.5.2. Nuadopmammsi peKIaMHOTO XapakTepa HE JOJDKHA COJACPKATh KaKUX-THOO TEKCTOBBIX,
3BYKOBBIX HJIM BH3YaJbHBIX OOpallleHUu WM 3asBICHUI, KOTOPbIE MPSIMO UM KOCBEHHO, IMOCPEICTBOM
3aMaJTYMBaHMUS, IBYCMBICICHHOCTH WJIN MPEYBEIUYCHHS, MOTYT BBECTH IMOIYy4YaTeNsl CTPAXOBBIX YCIYT B
3a01yX/€HHe, B YACTHOCTH, B OTHOUICHHH YCJIOBUU CTPAxXxOBBIX yCIYyT, KOTOPhIE MOTYT MOBIHATH Ha
BBIOOD IMOJTy4aTessi CTPAXOBbIX YCIYT.

2.5.3. Peknama yciyr cTpaxoBIIMKOB HE JI0JIKHA:

1) mpu cTpaxoBaHUM >KU3HU COJEpP)KaTh TapaHTUU MU oOewaHus B OyaymieM 3(@exkTUBHOCTU
JeSTeIbHOCTH (JIOXOJTHOCTH BJIOKEHMI) B 4acTu, oOecrieunBaroiieil popMHUpOBaHUE JOMOJHUTEIHHOIO
MHBECTUIIMOHHOTO J0X0/1a, B TOM YHUCJIE OCHOBAHHBIE Ha peaJbHBIX MOKA3aTeNAX B MPOLLIOM, €CIIU TaKast
3G HEKTUBHOCTh JEATEIBHOCTH (JIOXOJHOCTh BJIOKEHUH) HE MOXKET OBbITh ONpeesieHa Ha MOMEHT
3aKJIIOYEHHS] COOTBETCTBYIOIETO IOTOBOPA;

2) ymayyuBaTh O HAJUYUM MHBIX YCJIOBHM OKa3aHMs YCIYr, BIMSIONIMX Ha pa3Mep CTPaxoBOU
IIPEMUH (CTPaXOBBIX B3HOCOB), €CIIU B pEKJIaMe cOO0IIaeTcst XOTs Obl 00 OHOM M3 TaKUX YCIOBHH.

2.5.4. CtpaxoBIIMK-peKJIaMoJaTeb HE BIIpaBe HCIOJIb30BaTh (GUPMEHHOE HAUMEHOBAHUE U (WJIM)
3HaK OOCTY>KMBaHUSI HHOTO CTpaxoBIIMKa O€3 ero corjacus B KauyecTBE KIIOUEBBIX CJIOB IIpH
pa3MeleHNH KOHTEKCTHON peKiIaMbl B MH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOK ceTn "MHTepHet", a
TaK)k€ HaMMEHOBAHUS, CXOJAHOI0 JI0 CTENEHH CMEIIeHHs] C HAUMEHOBAHUEM MHOM OpraHU3aIiy.

2.5.5. CTanOBH_II/IK-pCKJ'IaMOIIaTeJ'IL B [OCX HCAONYHICHUA MNPCAOCTABIICHUA TOJYYaTCIIHO

CTPaxOBbIX YCIYT HEAOCTOBEPHON HH(pOpPMAIMK HE JODKEH MPUMEHSITh MACKHUPOBKY O(PHUIIMAIBLHOTO
caiita (KJIOAKHHT) 101 OQUIIHAILHBIN CAlT APYroro CTpaxoBIIUKa, 0OHApOAOBaHHBIN paHee.

3. MNpaBuna B3aMmoaencTBMUA CTpaxoBLUMKA C NOJyYaTensiMym CTpaxoBbIX yCnyr

www.consultant.ru CrpaHuua 10 us 26
HageXHasa nNpaBoBas noaaepXKa


https://www.consultant.ru/

"ba30Bblif CTaHAAPT 3alUMTbl MPaB M UHTEPECOB U3NYECKMX U OPUANYECKUX
NnL - nonyyatenei UMHaHCOBbIX YCTyr, OKa3blBaEMbIX YneHa. ..

3.1. Cnoco6bl B3anmogemncTeus CTpaxoBLMUKa C nony4yaTtensaMun CTpaxoBbIX yCcnyr

3.1.1. [na mpenoctaBieHUss MHPOPMALUHU TOIYYaTENI0 CTPAXOBBIX YCIYI CTPaxXOBIIUK 00s3aH
UCIIOJIb30BaTh COTJIACOBAHHBIE C IIOJIYy4YaTeJIeM CTPAXOBBIX YCIYr IIPH 3aKIIOYEHUM J0roBOpa
CTpaxoOBaHUS CHIOCOOBI B3aUMO/ICHCTBHSL.

3.1.2. CtpaxoBuiuk 06s13aH 00ecreyuTbh BO3MOKHOCTh B3aUMOJCHCTBUSI C TIOJydaTesIeM CTPaxOBbIX
ycIyr cnoco0amMH, YCTaHOBJICHHBIMH 3aKOHOM, JOTOBOPOM CTpPaxOBaHMsA, a TakKXe IOCPEICTBOM
TenedOHHON M TIOUYTOBOM CBSI3H.

Koncynprantlntoc: npumedanue.
II. 3.2 pa3n. 3 He IMpUMEHsAETCA B OTHOIIEHUU CTPAXOBILMKA, OCYIIECTBIISIIOLIETO MCKIHOYUTEIBHO
JESATEIBHOCTD 110 IIEPECTPAXOBAHMIO.

3.2. MpaBuna B3aumMoAeNCTBUSI CTPaxXOBLUMKA C Mony4vyaTensiMM CTPaxoBbIX YyCnyr
Npwv 3aKnKYeHUU, U3MEHEHUU, PaCTOPXKEHMU U NpeKpaLLeHUN [OrOBOPOB CTPaXxoBaHUA

3.2.1. Ilomy4aTenb CTPaxoOBBIX YCIYT JOJDKEH OBITH MPOMH(OPMHUPOBAH O CIOCO0AX M MOPSIKE
[10/1a4M CTPAXOBILUKY MHCbMEHHOTO MJIM YCTHOTO 3asBJICHUS O 3aKJIIOUYEHUU JOTOBOpA CTPAXOBAHUS WM
00 MHOM TOPSKE 3aKJIIOUEHUsI JOTOBOpa CTPAaXxOBaHUsS ¢ coOoieHneM pasfena 2 Crangapra, a Takke o
HE0O0XOIMMOCTH O3HAKOMJICHHSI C TIPAaBUIIAMHU CTPaXOBAHUS U IOTOBOPOM CTPAXOBAHUSI.

3.2.2. CrpaxoBUIMKaM 3alpeuiacTcs CTaBUTh 3aKJIIOUEHUE JOTOBOpA CTPAXOBAHUS 110 OAHOMY BUIY
CTPaxOBaHHs B 3aBUCHUMOCTb OT HAJIWYMS (3aKIIOYEHMs) JOTOBOpa MO JPYroMy BHJAY CTPaxOBaHMS, a
TaKXke OT Hauuuus (3aKIIOUEHUs]) JOTOBOPOB OKAa3aHMA WHBIX BHUJIOB (PMHAHCOBBIX YCIYT, 3a
UCKJTIOYEHUEM JIOTOBOPOB KOMOMHHUPOBAHHOI'O CTPAXOBaHUS.

He saBnsercsa HapylIeHHEM NPEIIOKEHNUE CTPAXOBBIX IPOAYKTOB, KOTOPBIE NIPEANIONATAIOT HAITMYHE
y MOJTy4aTesl CTPaXOBbIX YCIYT JIPYTUX JOTOBOPOB CTPAXOBAHUS UM IOTOBOPOB OKa3aHMs (DMHAHCOBBIX
yCIyT (HampuMep, CTpaxoBaHUs PUCKOB 3a€MIIUKOB KPeInuTa MpU HATUYUN KPETUTHOTO TIOTOBOPA).

3.2.3. 3Bampemaercs IUCKPUMHUHAIMS IOJyYaTelIed CTPaxXOBBIX YCIyr IO IOy, pace,
HAI[MOHATILHOCTH, SI3BIKY, MPOMCXOKIEHUIO, UMYIIECTBEHHOMY M JODKHOCTHOMY TOJIOKEHHIO, MECTY
KHUTECJIbCTBA, OTHOLICHUIO K PEJINTUHA, Y6G)KI[€HI/I$[M, MPUHAIIC)KHOCTHU K O6HI€CTBGHHI)IM O6T)€)11/IHCHI/I$[M,
a TaKXke IOOBIM JIPYTUM OOCTOSITENLCTBAM TPH 3aKIIOYCHHH JIOTOBOpa cTpaxoBaHus. He sBrsercs
JTUCKPUMHHAIIMEH ONpeielieHUe YCIOBUI KOHKPETHOTO JJOTOBOPa CTPaXOBaHUS C YIETOM CTEIICHU PHCKa.

3.2.4. B cnywae 3axkiIIOu€HHUs JIOTOBOPOB CTpPaxOBaHUSl JKU3HM C Yy4YaCTUEM CTpaxoBaTels B
MHBECTUIIMOHHOM JOXOJI€ CTPaxOBIIUKAa, MO YCIOBHUSIM KOTOPOrO pa3Mep HHBECTHIIMOHHOTO J10XO0/a
MOCTaBJIEH B 3aBUCUMOCTh OT HACTYIUICHHS] OJHOTO WM HECKOJBKHX OOCTOSITENbCTB, YKa3aHHBIX B
ab3arie BTOpoM moAmnyHkTa 23 myHkTta 1 crateu 2 denepanpHoro 3akoHa ot 22 ampens 1996 roma N
39-®3 "O peIHKE LeHHBIX OyMar", B IeJAX MOMYUYSHHS MMOITBEPKACHUS OT MOTydaTeNss CTPaXOBbIX yCIyT
Toro (akra, 4yTo €My IMOHSTHBI YCJIOBUS JIOTOBOpA CTPAaXOBaHMs KHU3HU (BKJIIOYas OTrpaHHuYEHUS,
CBS3aHHBIE C JIOCPOYHBIM OTKa3oM OT JOroBOpa CTpPaxOBaHUs), CTPaxOBLIMK OCYIIECTBISIET
B3alMOJICIICTBIE C TOJyyaTeleM CTPaxOBBIX YCIYr IOCPEICTBOM TeJIEPOHHON CBSI3U WJIH HUHBIM
CIoco0OM, yKa3aHHBIM B JIOTOBOpPE CTPAaXOBaHUs, B TEUCHHE CPOKA BOZMOXKHOT'O OTKa3a CTPAXOBaTEINs OT
JIOTOBOpa CTPAaxOBaHMUs C BO3BPATOM CTpaxoBoW mnpemuu. CTpaxoBIIUMK O0s3aH XPAHUTh CBEJCHHS,
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IMOATBCPKAAOINIUE OCYIHICCTBJICHUC YKAa3aHHOI'O BSaHMOHeﬁCTBHH C MMOJIy4aTejiEeM CTpaxoOBbIX YCIYI, HC
MCHCC OJJHOI'O roaa CO AHs 3aKJIKOUYCHUA AO0Tr0BOPa CTPaxOBaHUAA.

3.2.5. B ciydae pacTopske€HHUs JIOrOBOpa CTPaxOBaHHS WM OTKa3a CTPAaxoBareyis OT JOroBOpa
CTpaxOBaHUS CTPAXOBIIUK 00sI3aH MPHUHSTH 3asBICHUE CTPAXOBATEINS O BO3BpATE YINIAYCHHON CTPaXOBOU
MpeMUU (YacTH CTPAxOBOW MpeMuu) W (WJIH), €CIIM ITO MPEAYCMOTPEHO YCIOBUSIMH JOTOBOpa U (WIIH)
MPaBWJI CTPAXOBAHMSI, BRIKYITHOW CYMMBI (JJajiee - 3asBIICHUE).

CTanOBH_II/IK 00s13aH 00€eCITeUnTh IIpUCM 3asiBJICHUA B O(l)I/ICG, B KOTOpOM OBLI 3aKJIFOUEH J0roBop
CTpaxoBaHUs, B MYHOM YKa3aHHOM CTPaxOBIIMKOM O(i)I/ICC, nocpcaACTBOM IIOYTOBOM CBs3H, YCPEC3 JIMYIHBINA
KaOMHET (HpI/I HaJ'II/I‘II/II/I), a TaKiKe, €CJIN 3TO NPCAYCMOTPCHO YCIIOBUAMH CTPaxXOBAHUA, UYCPC3 TPECTHC
JIN1O, HCfICTBYIOHIee M0 MOPYYCHHUIO CTpaxOBHIMKA IMpPHU 3aKIOYCHHU JOroBoOpa CTpaxoBaHHUA OT €Tro
HMCHU U 3a €ro CHeT, B ClIydac €CJIHW ITO HNPCAYCMOTPCHO AOIOBOPOM CTpaxOBHIUMKA C YKa3aHHBIM
TPETHUM JIMLIOM.

CrpaxoBuK 00s3aH 00€CeYUTh BO3BpAT CTPAxXOBATENIO YIUIAYEHHOM CTpaxoBOM IpeMuM (4acTu
CTpaxoBOM MpeMuu) U (WJIK) BBIKYIIHOM CyMMBI IPU PACTOPKEHUHM JIOrOBOpA CTPaxOBaHUS IIyTEM
0€3HAJIMYHOrO MEPEYNCICHHsI IEHEXXHbBIX CPEICTB Ha OAHKOBCKHI CUeT CTpaxoBaTessl WM HAIWYHBIMU
JEHE)KHBIMH CpeJIcCTBaMU B o¢uce, B KOTOPOM ObUT 3aKJIFOUEH PAacTOPraeMblil JOTOBOp CTpaxoBaHUSA U
yIjlaueHa cTpaxoBas IpeMus (Y4acTb CTPaxoBOM IMPEMHH), MPU HAJIUYHUU KAacChl B COOTBETCTBYIOILEM
o(rce Ha MOMEHT PacTOPKEHHS JOTOBOPA CTPAXOBAHUS, HIIM B MHOM yKa3aHHOM CTPAaXOBIIHMKOM oduce.

3.2.6. Ilo 3ampocy moirydaTess CTPaxOBBIX YCIYI CTPAXOBIIMK OJMH pa3 MO OJHOMY JIOTOBOPY
CTpaxoBaHHs OecIUlaTHO 00s3aH MNPEIOCTaBUTh €MY 3aBEPEHHBIM CTPaXOBIIMKOM pacyeT CyMMBbI
CTpaxoBOW MPEeMHH (YacTU CTPAXOBOHM MPEMHUH), BHIKYIHOM CyMMBbI, TOJUIKAIIMX BO3BpPATy B CBS3U C
PacTOp>KEHNEM WJIM JOCPOUYHBIM MTPEKpAIllEHUEM JI0TOBOPa CTPAXOBaHMSL.

K ykazaHHOMY pacdeTy IO 3alpocCy MOJIy4aTels CTPaXOBbIX YCIYI MPHJIAraroTCsl MUCbMEHHBIE WIN
JIAIOTCSl YCTHBIE TOSCHEHHUS CO CChIJIKAMU Ha HOPMBI IIpaBa M (MJIM) YCJIOBHSI JI0rOBOpa CTPaxoBaHUsS U
IIPaBUJI CTPAXOBaHUsA, HA OCHOBAHUU KOTOPBIX IIPOU3BENIEH pacyeT.

Pacuer BBIKYNIHON CyMMBI, MOJUIEKAIIEH BO3BpaTy B CBA3U C PACTOPKEHUEM WU JOCPOYHBIM
IIpEKpalICHUEM J0OrOBOpa CTPaXOBAHMUS JKU3HHM, KOTOPBIA IPOU3BOJUTCA AaKTyapHBIMH METOJAMH,
MIPEIOCTABIIAETCS B BUJIE TAOIMIIBI BBIKYITHBIX CYMM.

3.2.7. CTanOBU_II/IK IIpH 3aKJIOUCHUH JOroBOpa CTPAXOBAHHUA 00s13aH nmpeaoCTaBUTh IMOJYy4aTCIItO
CTpaxOBBIX YCIYT IIpaBuJjia, IMPOTrpaMMbl, IIJIaHBI, JOIIOJHHUTCIBHBIC YCIOBHA CTpaxOBaHUA, C€CJIIM OHU
SIBIIIFOTCS. HEOTHEMJIEMOIM 4YacCThbIO AOTOBOpa CTPAaxOBaHHA. B cjiydac, €CJIn JO0roBop CTpaxOBaHHUA
3aK/II04JaJICA C HCIIOJb30BAHHUEM JIMYHOI'O Ka6I/IHeTa, YKa3aHHBIC JOOKYMCHTBI MPEAOCTABIIAIOTCA
moCcpcACTBOM JIMYHOT'O KaOuHeTa.

3.2.8. Ecam poroBop cTpaxoBaHHS HWMYIIECTBA 3aKJIOYaeTCsl O0€3 TPOBEPKH  HATHUYHS
MMYIIECTBEHHOTO HMHTEpECa B COXPAHEHUHU 3aCTPaXxOBAHHOIO HMMYUIECTBA Y TOJydYaTelNsi CTPAaXOBBIX
YCIYT, TO CTPaxOBIIMK WH(POPMUPYET CTpaxoBaTelIsl O TMPEIyCMOTPEHHBIX 3aKOHOJATEIHCTBOM
BO3MOJKHBIX TMOCIEACTBUAX OTCYTCTBHSI MMYIIECTBEHHOTO HHTEpEca B COXPAHEHHUU 3aCTPAXOBAHHOIO
MMYIIECTBA y CTPAXOBATEISI WJIA BBITOJIONIPHOOPETATEIS.

3.2.9. OcymecTBneHne AeicTBUN, yKa3aHHbIX B nyHKkTax 2.3.2, 3.2.7 u 3.2.8 CranaapTta, JOIKHO
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(bUKCUPOBATHCS JIFOOBIM U3 CICIYIOIIUX CIIOCOOOB:
1) noamucero noJtyyaTesns CTpaxoBbIX YCIYT;

2) mpocCTaBJIEHMEM IOJIYy4aTelIeM CTPAXOBBIX YCIYI CIELUUAIbHBIX OTMETOK (TMOATBEP)KICHUI) B
AJIEKTPOHHOHU (hopMe Ha OUIHATILHOM CaiiTe WM B JMYHOM KaOMHETE;

3) ayawo- u (WIK) BHIIEO3AIHUCHIO, OCYIIECTBISIEMON CTPaXOBLIMKOM C COIJIacUsl MOJy4aTels
CTPaxoBBIX YCIyT B o(uce WIM MHOM MECTe COBEPIICHHS JCHCTBHI, CBA3aHHBIX C OCYILECTBICHHUEM
CTPAaxXOBOU JESITEIBHOCTH;

4) UHBIM CITIOCOOOM B COOTBETCTBHH C 3aKOHOM HJIM JIOTOBOPOM C ITOJIY9aTeIeM CTPAaXOBBIX YCIYT.

Cpok xpanenus uHpopmanuu, noATBepxkaaomei GpakTol GpUKcaum, JT0HKEH COCTABIsAThH HE MEHEe
Tpex JieT (A1 ayAuo- U BHUJAEO3alMCell - HE MEHEe OJHOr0 T0/a) C JaThl 3aKJIIOUEHUs J10roBopa
CTpaxOBaHU.

3.2.10. ®dakT 03HAKOMJICHHS MOTEHIMAIBHOTO MOJYyYaTedsl CTPaxXxOBBIX YCIyr ¢ HH(pOpMaIuei,
IPEI0CTABISIEMOH IyTeM pa3MeIleHHs Ha OHUIMAIEHOM CaliTe B MOPSIKE, IIPEIyCMOTPEHHOM ITyHKTaMu
2.3.1u 2.4.2, ne Tpedyer ukcanum.

3.2.11. CrpaxoBUIMK JAOKEH HWCKIIOYUTh MPENATCTBHS K OCYIIECTBICHUIO IOJIYy4YaTelemM
CTPAaxXxOBBIX YCIyr B MeCTaxX, MpEeAHa3HAYEHHBIX JUIsI MX OOCIyXUBaHUSA (3aKIIOYEHUS JOTOBOPOB
CTpaxoOBaHHUs, MpHUEMa TOKYMEHTOB O MPU3HAHUU COOBITHS CTPAXOBBIM CIIy4aeM), ayJUO3aIiCH, BUIEO-
unu  (OTOCHEMKH TIpoIlecca B3aMMOJIEHCTBUSI CTPAaxXOBIIMKA C TMOJydaTeleM CTPaxoBBIX YCIyT H
JOKYMEHTOB, CBSI3aHHBIX C OKa3aHUEM CTPaxOBBIX YCIyTI HEMOCPEACTBEHHO MOJIy4aTelll0 CTPaXOBBIX
YCIIYT, €CIIM OH YBEIOMHUJ pabOTHHKA CTPAaXOBIIMKA O COOTBETCTBYIOIIEM HAMEpPEHUM JI0 Hayaia
OCYIIECTBICHUS 3aMTUCH U (UJIH) CHEMKH.

KoncynprantlIntoc: mpumedanue.
II. 3.3 pa3a. 3 He MpUMEHSAETCS B OTHOIIEHUU CTPAXOBILMKA, OCYLIECTBIISIIOLIETO MCKIHOYHUTEIBHO
JESATEIBHOCTD 110 IIEPECTPAXOBAHMIO.

3.3. I'IpaBMna B3aumoaencTems CTpaxoBLMKa C nony4yateriasMu CTpaxoBbIX ycnyr
npu ucnofnHeHnn goroopa crpaxoBaHus

3.3.1. CrpaxoBmIMK TpHU 3aKIOYEHHH JOTOBOpA CTPaxOBaHUA WH(DOPMHUPYET MOITydaTens
CTPaxOBBIX YCIyr 00 aapecax MeCT MpHUeMa JIOKYMEHTOB IPU HACTYIUICHHH COOBITHH, WMEIOIINX
MIPU3HAKU CTPAXOBOr0 Clydas, B TOM YHCIIE O BO3MOXHOCTU MpUEMa TaKUX JOKYMEHTOB B 3JIEKTPOHHOU
dbopme, ecnu Takask BO3MOXKHOCThH TPEAYCMOTPEHA YCIOBHUSMH JIOTOBOpA WJIM TPABUJI CTPAxOBaHUs, a
Tak)ke CBOCBPEMEHHO MH(POPMUPYET MOTydyaTeNell CTPaXxOBhIX YCIYyT 00 M3MEHEHHSIX TaKUX aapecoB Ha
opuIIMaTHFHOM CaiiTe, a Tak)Ke HEMOCPEACTBEHHO IMOIy4YaTeNsl CTPAXOBBIX YCIYT MpHU ero oOparieHuu. B
clly4ae HEBO3MOXXHOCTH HH(POPMHUPOBAHUS MOIy4aTelss CTPaXOBBIX YCIYT JO HACTYIUICHHUSI COOBITHSA,
MMEIOIIET0 MPHU3HAKK CTPAaxOBOTO Ciydas, 00 aapecax mpuema JOKYMEHTOB NpPH HACTYIUIEHHH TaKHX
COOBITHM, CTPAaXOBIIMK OOECIIEUYNBAET CBOCBPEMEHHOE TMOJTYUYeHHE YKa3aHHBIX CBEJACHUU MOCPEACTBOM
TeleOHHON CBS3M, MO AJIEKTPOHHOW IOYTE, a TAaK)K€ WHBIM CIIOCOOOM, B CiIy4yae YKa3aHHUS €ro B
JIOTOBOPE CTPaxXOBaHUs, IIPU OOPAIIEHUH MTOJTyYaTessl CTPAXOBBIX YCIYT.
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3.3.2. Tlocne TOro, Kak CTPaxOBIIMKY CTal0 HM3BECTHO O HACTYIUIEHUU COOBITHS, HMEIOIEro
MPU3HAKK CTPAXxOBOTO Cliydas, IO 3ampocy IMOJydaresi CTPaxOBBIX YCIYyr OH JIOJDKEH OBbITh
pOMH(OPMUPOBAH:

1) 000 Bcex MPeayCMOTPEHHBIX JOTOBOPOM H (WJIM) TpaBUIAMH CTPAXOBaHHUS HEOOXOIUMBIX
NEHCTBUSIX, KOTOpPbIE MONydYaTeslb CTPAXOBBIX YCIYT MOJDKEH MPEIIpHHATh, U 000 BCEX NOKYMEHTaX,
MPEJICTABICHHE KOTOPBIX O0S3aTENILHO JUISI PACCMOTPEHHUSI BOMPOCA O MPU3HAHUU COOBITUSI CTPAXOBBIM
CIIy4yaeM U OINpEIEeIeHUs pa3Mepa CTPaxOBOM BBIIUIATHI, a TAKXKE O CPOKaxX IMPOBEIACHUS YKa3aHHBIX
JICWCTBUI U MPEJICTABICHUS IOKYMEHTOB;

2) o mpeayCMOTPEHHBIX [OTOBOpOM U (WJIM) MpaBUJIaMH CTpaxoBaHUs Qopme H crocodax
OCYIIIECTBIICHUS CTPAXOBOW BBITLIATHI U MOPSJIKE WX M3MCHCHHsI, HAPABICHHBIX HAa OOCCIICUCHUE IpaB
MOJTy4aTessl CTPaxXOBBIX YCIYT Ha MOJYYCHHE CTPAaXOBOW BBIIUIATHI YJAOOHBIM JUISI HETO CIIOCOOOM W3
9KClia YKa3aHHBIX B JIOTOBOPE CTPAXOBAHMUS.

WHpopMHUpOBaHUE OCYIIECTBIISCTCS B MOPSIKE, MIPEIyCMOTPEHHOM JOTOBOPOM M (MJIH) MPaBHIAMH
CTpaxOBaHUs, C COOJIIOIeHreM TpeOoBanwmii pasena 2 Ctanmapra.

3.3.3. Tlo ycTHOMYy WM NHUCHPMEHHOMY 3allpOCy IOJIydaTellsi CTPaXxOBbIX YCIYr, B TOM 4YHCIE
MOJIy4YEHHOMY B 3JICKTPOHHOU (popMe, B CPOK, HE MPEBBIMIAIOIINN TPUALIATA THEH C MOMEHTA TOJIyYEHUS
TAKOTO 3ampoca, IMPH YCIOBHH BO3MOXXHOCTH WIACHTU(GUKAIMHM TIOJIy4YaTelisi CTPAaXxOBBIX YCIYr B
COOTBETCTBUU ¢ TpeboBanusimu DenepanbHoro 3akoHa ot 27 wuroHs 2006 toma N 152-03 "O
MEPCOHANBHBIX JAaHHBIX'", CTPAXOBIIUK MOCJE MPUHATHS PEIICHUs O CTPAXOBOW BBIMJIATE MPEIOCTABIISET
MH(OPMALIHIO O pacyeTe CyMMbI CTPAXOBOH BBIIJIATHI, KOTOPAsl JOJIKHA BKIHOYATh:

1) crpaxoByl0 cymMMy (€€ 4YacTb) MO JIMYHOMY CTPaxOBAaHHIO, 3a HCKIIOYEHHUEM MEIAULUHCKOTO
CTpaxOBaHHUs, MOAJEXKAIIYI0 BbIIIaTe (MO0 3a4eTy B YacTH OIUIAThl B3HOCOB MpPHU OCBOOOXKIEHUU OT
yIJIaThl B3HOCOB B PE3yJbTaTe Bpeaa KHU3HHU U 3[JOPOBBIO 110 CTPAXOBAHHUIO KU3HH) UM OKOHYATEIIbHYIO
CYMMY CTPaxoBOTO BO3MEIIEHMS, TOJUIEKAIIYIO0 BBIIJIATE, 10 UMYLIECTBEHHOMY CTPaXxOBAaHUIO U (WJIM)
yKa3zaHHe Ha KOMIIEHCaluio yiiepOa B HaTypajbHOU ¢opMme, C MepeyHeM HMYIIECTBa, MepeaaBacMoro
MOJIy4aTeNI0 CTPaXOBBIX YCIYT B KAUECTBE CTPaXOBOTO BO3MEIEHUS, PEMOHTHBIX (BOCCTAHOBUTEIBHBIX)
paloT, MHBIX ACWCTBUII 110 CTPAXOBOMY BO3MEIIEHHIO B HATYPaJIbHON (opMe;

2) NopsAI0K pacyeTa CTPaxoBOW BbIILIATHI,

3) ucuepnbIBAONINI MepeyeHb HOpPM MpaBa W (MJIM) YCIOBHMH JOrOBOpa CTPaxOBaHHs MU IMPABUI
CTpaxoBaHUs, 0OCTOSITENHLCTB U IOKYMEHTOB, HA OCHOBaHMM KOTOPBIX IPOU3BEJIEH pacyeT.

B ciydyae Hanuuus B JoroBope U (WJIH) MpaBUiaX CTPaAXOBAHUS YCIOBUS OCYIIECTBICHHS BHITUIATHI
C y4E€TOM H3HOCAa 3aCTPAaXOBAaHHOTO MMYIIECTBA CTPAXOBIIMK IPEAOCTABISAET MOJY4YaTEI0 CTPAaXOBBIX
yCIyT 0 €0 MUCbMEHHOMY 3alpocy, B TOM YHCIIE MOTYYEHHOMY B 3JIEKTPOHHOH (opMe, MUCbMEHHBIH
pacyer CyMMBbI CTPaxOBOW BBIIIJIATHI C YKAa3aHUEM CBEACHUU O MPUMEHEHHOM MOPSJIKE pacuera M3HOoca
3aCTPaxOBaHHOI'O UMYIIECTBA.

3.3.4. Ilo nucCeMEHHOMY 3ampocy IOJy4yaTeNsl CTPaxOBBIX YCIYyI CTPaxoOBIIMK B CpPOK, HE
MPEBBIIAIOIINNA TPUALATH JHEH, 00s3aH NPEAOCTaBUTh €My B MHCbMEHHOM BHJE HCUEPIBIBAIOIIYIO
WH(pOpMAIHIO U TOKYMEHTHI (B TOM YHCJIe KOMUU JIOKYMEHTOB ¥ (MJIM) BBITUCKH W3 HUX), HA OCHOBaHUH
KOTOPBIX CTPAXOBUIMKOM OBLIO MPUHATO PELICHHE O CTPaxOBOM BHIMJIATE (32 UCKIIOUEHHEM JOKYMEHTOB,
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KOTOpBIE CBUJETENBCTBYIOT O BO3MOXKHBIX IPOTHBOIIPABHBIX ACHCTBUAX IOIy4aTels CTPAXOBBIX YCIYT,
HANpaBJICHHBIX HAa TMOJYYEHHE CTPAaXOBOW BBIIUIATHI), OECIUIATHO OAMH pa3 MO KaXIOMYy CTPaXOBOMY
ciyyaro. YKa3zaHHas MH(popMalMs U JOKYMEHTHI MpPEJOCTaBIIAIOTCA B TOM 00BbEME, B KAKOM 3TO He
IIPOTUBOPEYUT ACUCTBYIOLIEMY 3aKOHOAATEIBCTBY.

3.3.5. B cirydyae oTCcyTCTBUS MPAaBOBBIX OCHOBAHMM JIJIsl OCYIIIECTBIICHUS CTPAXOBOW BBITIJIATHI (Jaiee
- pemeHue 00 0TKa3e) CTPAXOBIIMK B TEUCHUE TPEX padOUYMX JHEH TMOCTe MPUHATHS PelleHus 00 OTKaze
MH(OPMUPYET TMONTyYaTesss CTPAXOBBIX YCIYr B NMUCBMEHHOM BHJE€ OO0 OCHOBAaHUSX HPUHSITHS TaKOTO
pelieHusi CcO CChUIKAMHM Ha HOPMBI MpaBa M (WJIM) YCJIOBHS JOTOBOpAa CTPaxOBaHUS M IPaBUI
CTpaxOBaHHUs, Ha OCHOBAHUU KOTOPBIX MPHUHSATO pelIeHrne 00 0TKa3e, €cliu MpaBuiia CTpaxoBaHUs U (WIIK)
YCIJIOBUSI CTPaxXOBaHUS HE COJIEP)KAT €MHOTO CPOKA ypPEryJIMpoBaHUs TpeOOBaHUS O CTPaxOBOM BBIILIATE.
VYkazanHass uHpOpMAIUS NPEIOCTaBIseTCI B TOM o0OObeMe, B KAaKOM 3TO HE MPOTHBOPEUUT
JEMCTBYIOLIEMY 3aKOHOJATEIbCTBY.

CrpaxoBHIMK MO MMCbMEHHOMY 3aIlpOCy NOJIydaTesisi CTPAXOBBIX YCIYT B CPOK, HE MPEBBIIAIOIINI
TPUILATH JHEH, IPEIOCTaBISET JOKYMEHTHI (B TOM YHCIIE KOIUU JTIOKYMEHTOB U (WJIU) BBIITUCKU U3 HUX),
00OCHOBBIBAIOIIME pElIeHHe 00 OTKa3e, OECIIaTHO OJMH pPa3 MO OJHOMY COOBITHIO, 332 MCKIIIOUEHUEM
JOKYMEHTOB, KOTOPBIE CBHUIETEIBCTBYIOT O BO3MOMKHBIX IPOTHUBOIPABHBIX JIEHUCTBUAX IOIydYaTelIs
CTPaxOBBIX YCIIYT, HAIPABJICHHBIX HA ITOJYYEHUE CTPAXOBOU BBIIUIATHI.

Koncynprantlntoc: npumedanue.
II. 3.4 pa3n. 3 He NpUMEHSAETCS B OTHOIIEHUU CTPAXOBILMKA, OCYLIECTBIISIIOLIETO MCKIFOYUTEIBHO
JESATEIBHOCTD 110 IIEPECTPAXOBAHMIO.

3.4. MuHuManbHble cTaHAapTbl OOCHYXMBaHUA NoslyyaTerien CTpaxoBbIX YCHyT,
Kacarowmecs AOCTYNHOCTU U MaTepuanbHOro obecne4yeHmsa opucoB CTPaxoBLLNKOB

3.4.1. CrpaxoBumk o00s3aH 00€CIeYUTh COOTBETCTBHME O(HCa YCTAHOBJICHHBIM CaHUTAPHBIM U
TEXHUYCCKHUM IIpaBUJiaM W HOpMaM, B TOM YHUCIIC o0ecIeYnTh HaIM4ue OCBCUICHU, IMOAJACPIKAHUC
JOMYCTUMON TEMIEpaTypbl BO3AyXa, a Takke oOopyloBaHue oduca HWHBEHTapeM U MeOelnblo,
pacxoJHbIMHU MaTCpUaiaMi, HGO6XOI[I/IMI>IMI/I JJIsA B33HMOI[C§ICTBI/I$I C IIOJIydaTejIdMH CTPAaXOBLIX YCIIYT, B
TOM 4YHUCIIe AJisl 3aKIIOYEHHS OTOBOPOB CTpPaxOBaHWUs, MpUeMa 3asBICHUA U JIPYTHUX OOpamieHud OT
MOJTy4YaTesIel CTPaXOBbIX YCIYT.

3.4.2. CrpaxoBIIMK TpU NpHUEME 3asBICHUNH U 3aKIIOYEHUM JIOTOBOPOB CTPAaXxOBaHUA C
MOJIy4aTeIsIMM  CTPaXOBBIX YCIYT, 3a HCKIIOUEHHEM CIyyaeB 3aKJIIOUEHHUS JIOTOBOPOB CTPaXOBAHMS
MOCPEJICTBOM ~ MH(POPMALIMOHHO-TEJIEKOMMYHUKAIMOHHOW cetn  "MHTepHer", o00s3aH o0ecrneunThb
cO0JII0ICHNE MUHUMAIIBHBIX YCIIOBUH 00CITy)KMBaHHUs MOJIydaTesieil CTpaXoBbIX YCIYyT, B TOM YHCJIE:

1) B oduce cTpaxoBIIMKa, B KOTOPOM OCYILECTBIISETCS 3aKIIOUEHHE TOTOBOPOB CTPaXOBaHMA,
JOJKHA pa3Meriatbes nHdopmanus, ykazanHas B noanyHkre 2.1.1 mynkra 2.1 Cranaapra;

2) paOOTHHUKH CTPaxOBILMKA, HEMOCPEICTBEHHO B3aUMOJICHCTBYIOIIME C TOTYYaTeIIMU CTPAXOBBIX
YCIIyT, JOJDKHBI 00JaiaTh JOCTYMHBIMH Ui OOO3PEHHMs IMOJIydaTelasiM CTPAaXOBBIX YCIYT CpPeICTBaMHU
BU3YaJIbHOW UACHTHU(PHUKAINU, COAEPIKAIUMHU (aMUITUIO, UMS M TOJDKHOCTh PaOOTHHKA,;

3) B oduce cTpaxoBIIMKa JOJKHA OBITH OOECIIEYeHa BO3MOXKHOCTH IPEAOCTABICHHS YCIYyT B
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COOTBETCTBHUHU C HA3HAYCHUECM O(bnca X IIOJITHOMOYHAMMH €TI0 pa6OTHI/IKOB;

4) B ouce cTpaxoBIIMKA PEKOMEHIYETCSI 00ECIIeUnTh BOZMOXKHOCTh OOCITY>KUBAHHS MOJTydaTesen
CTPaxOBBIX YCIYyI C OIFPaHUYEHHbBIMH BO3MOJKHOCTSMH 37I0pOBbS C y4yeTOM TpeOOBaHUii
3aKOHOJATEIbCTBA O COLMAIBHOM 3allUTe WHBAIMIOB, BKJIIOYas JOMYCK CypAONEpeBOAYMKA U
TU(IIOCYPIONEPEBOJUNKA, BO3MOXKHOCTh YBEJIMYEHUS M (WJIM) 3BYKOBOI'O BOCHPOM3BEACHUS TEKCTa
JIOTOBOpa CTPaxOBAaHMUS M MHBIX [JOKYMEHTOB, IIOJIMCBIBAEMBIX IOJIYy4YaTeJeM CTPaxoBBIX YCIYT,
BO3MOKHOCTb I1€4aTH JOKYMEHTOB, COJEpKallluX MHPOpMaLUIo, yKa3aHHyto B nmyHkre 2.1 Crannapra, ¢
UCIIOJIb30BAHUEM YBEIMUYCHHOIO pa3Mepa mpudra, okazaHUe MHOM IOMOIIM B IPEOAOJICHUN Oapbepos,
HPEMATCTBYIOUIMX MOJTYYEHHUIO JIMLIAMH C OTPAHUYEHHBIMH BO3MOXKHOCTSIMM 3/10pOBbsl MH(OpMaUu o
CTPaxOBbIX yCIIyTax HapaBHE C IPYTUMHU JINLIAMHU.

Koncynprantllntoc: npumedanue.
I1. 3.5 pa3a. 3 He NMpUMEHSETCS B OTHOIIEHUU CTPAXOBILMKA, OCYLIECTBISIIOLIET0 HCKIIOYUTEIHHO
JESITeNIbHOCTD T10 TIEPECTPaXOBAHUIO.

3.5. Tpe6oBaHus K paboTHMKam CTpaxoBLUMKa, OCYyLLEeCTBNAIOLWMM
HenocpeacTBEHHOE B3aMMOAeNCTBME C MonyuvaTensiMM CTPaxoBbIX YyCnyr, a Takxke
nopsigKy NpoBepPKU COOTBETCTBUA AAaHHbIX PaOOTHUKOB TPe6oBaHMNAM

3.5.1. PaGOTHMKM CTpPaxOBIUMKA, OCYLIECTBISIOIIME HENOCPEJACTBEHHOE B3aUMOJIEHCTBUE C
MOJIy4aTesIMU CTPaxOBBbIX YCIyr, OOsf3aHbl BiIaJeTh HMHpoOpMalueil, HeoOXOIUMOM NJs1 BBINOJHEHHUS
JOJDKHOCTHBIX 00SI3aHHOCTEH, NMPeyCMOTPEHHBIX TPYAOBBIM JOIOBOPOM M BHYTPEHHUMH JOKYMEHTaMHU
CTpaxoBIUMKa ¥ MH(popMaluel, onpeaeneHHol B nmyHkre 2.1 Crangapra, a Takke yMETb B JIOCTYITHOM
¢dbopme mpe1oCcTaBUTh MOTyYaTeo0 CTPaxoBbIX YCIYT 3Ty HH(OPMAIIHIO.

3.5.2.  CrpaxoBuMk  00s3aH  HPOBOAWTH  OOyueHHME  pPAOOTHHUKOB,  OCYIIECTBISIOLINX
HEMOCPEJCTBEHHOE B3aUMOACHUCTBUE C MOTYYaTeIsIMH CTPAXOBBIX YCIYT, C LEIbI0 MOTYUYEHHUS, U3YUYEeHUS
u oOHOBiIeHUs MH(poOpManuu, ykazaHHOM B myHkre 2.1 CraHpgapra, U OpeIIpUHHMATh WHBIE MEPBI,
CIOCOOCTBYIOIIME 00ECTIEYEHNIO BBICOKOTO YPOBHS MpodeccHoHanu3mMa pabOTHUKOB, OCYIECTBISIOMINX
HETIOCPEICTBEHHOE B3aUMOJICHCTBHE C MOIYJaTENIIMHI CTPAXOBbIX YCIIYT.

3.5.3. OOyueHue, mperycMOTpeHHOe MoAnyHKToM 3.5.2 myHkra 3.5 CrangapTa, IpOBOJUTCS B
COOTBETCTBHUM C BHYTPEHHUM JIOKYMEHTOM CTpaxoBIIMKa, pa3paboTaHHbIM c yderoM CTaHzapra H
IIpelyCMaTpUBAIOLIIM:

1) Tmopsmok  ompeneneHWs ~ TEpPeYHs  JOJDKHOCTEH  pabOTHHKOB,  OCYIIECTBIISTFOIITUX
HENOCPEICTBEHHOE B3aNMOJICUCTBUE C MOJIYyYaTENSIMUA CTPAXOBBIX YCIIYT;

2) TmopsnoK TMpoBeAeHHUS OO0yueHUs pabOTHHKOB, OCYIIECTBISIOUIMX HEMOCPEICTBEHHOE
B3alMOJIEICTBHE € MOJIy4aTEISIMU CTPAXOBBIX YCIIYT;

3) TpeboBaHMS K NMEPUOJUYHOCTH IMPOXOXKJIEHHUS COOTBETCTBYIOLIUX OOYyYaroIIUX MEpONpUATUN
paOOTHHUKAaMH, OCYIIECTBIISIOIIMMH HENOCPEICTBEHHOE B3aWMOJICHCTBHE C MOMyYaTeIsIMH CTPAaXOBBIX

ycnyr,

4) TOpAAOK  TPOBEACHUS MPOBEPOK  KBATM(PHUKAIMKA  PAOOTHUKOB,  OCYIIECTBISIOMINX
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HCTTOCPCACTBCHHOC BBaHMO,Z[efICTBI/Ie C moJdydaTciIsIMHu CTpaxoOBbIX  YyCIYyT, O6€CH€“IHB&IOH.[PIX
BO3MOXKHOCTh OLICHKH Ka4eCTBa TaKoi paGOTbI;

5) cnoco0 ¢ukcanuu pe3ynbTaToB 00yueHUs paOOTHUKOB, OCYILIECTBIISIOIIUX HEMOCPEICTBEHHOE
B3alMO/ICICTBHE C MOJIy4aTEISIMU CTPaXOBBIX YCIIYT.

3.5.4. PaGoTHUKHM CTpaxOBIIMKA, OCYIIECTBISAIOIMINE HEMOCPEACTBEHHOE B3aMMOJICHCTBHE C
MOJTyYaTesIMH CTPAXOBBIX YCIYT, JOMYCKAIOTCS K padoTe ¢ MOJIydaTeasIMH CTPAXOBBIX YCIYT TOJBKO
MocJie TMPOXOXKACHUS OOyYeHHs, MPEeIyCMOTPEHHOro mnoAnyHkToM 3.5.2 myHkrta 3.5 Cranmapra.
PaGotHuku, He mpomenmue oOydeHHe, AOMyCKAIOTCS K padoTe ¢ MOMydaTeNIsIMH CTPaXOBBIX YCIYyT
TOJIbKO COBMECTHO C paOOTHUKOM, MPOUIEAINM OOydYeHHEe, W MOJA €ro KOHTPOJIEM, Ha YCJIOBHUSX,
OTpe/IeTICHHBIX BHYTPEHHUM JJOKYMEHTOM CTPaxXOBIIUKA.

Koncynprantllntoc: npumedanue.
Pazng. 4 He mnpumeHsieTcs B OTHOIICHHUH CTPAaXOBIIUKA, OCYIIECTBISIONIETO HCKIIOYUTEIHHO
JeSITeNIbHOCTD T10 TIEPECTPaXOBAHUIO.

4. PaccmoTpeHue obpalleHnn nonyyartenen CTpaxoBbIX YCIyr.

4.1. NMopApok paccMoTpeHUsi obpaLleHui nonyyatenen cTpaxoBbIX YCyr.

4.1.1. Opranuzanus paboTel ¢ oOpallleHUsMU MONydaTeNell CTPaXOBBIX YCIYT OCYIIECTBISETCS
CTPaxOBIIMKOM B COOTBETCTBUU € 3aKOHOJATENbCTBOM Poccuiickoit denepannm.

4.1.2. CnocoObsl mnpuema oOpalleHMH B 3JIEKTPOHHOM (opMe AOKHBI OBbITH OINpe/eeHbl
CTPaxOBIIUKOM U OIyOJMKOBaHbI HA OpUIMAIBHOM caiiTe. Mcnonap30BaHue TMYHOrO KaOMHETa SIBIsIeTCS
OJTHUM W3 HaJUIeXkalluX CIOCO0OB OOMEHa COOOLICHMSAMHU MEXAY IOJIyyaTeJeM CTPaXOBBIX YCIYT H
CTPaXOBIIUKOM.

4.1.3. OtBer Ha 06pameHHe MMOAIIUCBIBACTCA PYKOBOAUTCICM CTpPAaXOBHIMKA WA HWHBIM
YIOOJIHOMOYCHHBIM JIMIIOM U IMOJJIC)KUT 00s13aTeNIbHOM PErucCTpanmu.

4.1.4. CtpaxoBIIMK 00s3aH JOBECTH JO CBEIEHUS IOJydaTeslel CTPaxoBBIX YCIYT, B TOM 4YHCIE
MOCPEACTBOM NyONMKAaMM Ha OQUIMAIBLHOM CalTe, PEKOMEHJAlMU IO BKIIOYEHHIO B OOpalieHue
creayomed HHPOpMaLUU U JJOKYMEHTOB (IIPU UX HAJIMYUN):

1) HOMEp 1oTOBOpa, 3aKIFOUYEHHOTO MEXK/Ty MOTydaTesIeM CTPaXOBbIX YCIYT U CTPAXOBIIHUKOM;

2) H3JI0KCHUC CYIICCTBA TpeGOBaHI/Iﬁ n (baKTquCKHX OGCTOHTCJ’IBCTB, Ha KOTOPBIX OCHOBAHBI
3asBJICHHBIC Tpe6OBaHI/I${, a TaKKC 10Ka3aTeJIbCTBA, IMOATBCPKAAOIINEC 3THU O6CTO$IT€J'II)CTB3;

3) HauMeHOBaHHME MOApA3JCNCHHs, IOJDKHOCTH, (aMHIMM, MMEHH, OT4ecTBa (IpU HAJIHYUM)
paboTHUKA CTPaxoOBIIUKa, AeicTBUA (0€3/1elicTBHE) KOTOPOro 00KAIYIOTCS;

4) HHBIC CBCACHU, KOTOPBIC IMOJIYy4YaTCIIb CTanOBOﬁ YCIyru CUuTacT HCO6XOILI/IMBIM COO6I_I_II/ITB;

5) KoUK TOKYMEHTOB, TIOITBEPKAAIONTUX M3JI0’KEHHBIE B 00paIieHuu 00CTOSATEIbCTBRA.
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4.1.5. OOpamenue, B KOTOpOM oOajayercss cyjaeOHOe pelieHue, BO3BpAIIACTCS JIMILY,
HaIpaBUBIIEMY OOpaIeHUE, C PA3BSICHCHHEM TOPsIKa 00)KAIOBaHUS JAHHOTO CY/IEOHOTO PEIICHUS.

4.1.6. XpaneHnue oOpalieHUd U MaTepUaJIOB UX PACCMOTPEHHUS OCYIIECTBIISICTCS CTPaXOBIIUKOM B
COOTBETCTBHH C MyHKTOM 14 crathu 6.2 3akona Poccuiickoit @enepanuu ot 27 nHosiOpst 1992 roga N
4015-1 "OOG opranms3anmuu crtpaxoBoro jaema B Poccuiickoit ®eneparuu". YkKa3aHHbIE JTOKYMEHTHI
XpaHsATCs B OyMaXHOU U (WUJTH) IEKTPOHHOU (hopMme.

4.1.7. CrpaxOBLUIMK YTBEp)KIaeT MOPSAOK aHalu3a OOpalleHHul W NPUHITHUS pEeUIeHHd o
1[eecoo0pa3HOCTH MPUMEHEHHUS MeEp, HANpaBICHHBIX HA YIYYIIEHHE KadecTBa OOCITY>KHBAHUS
noJrydareneil (PMHaHCOBBIX YCIYT, MO pe3yjibTaTaM aHalu3a oOpailieHuil. AHaIu3 OOpalleHU JOKEeH
MIPOBOJIUTHCS HE PEXKE YEeM 10 UTOTaM KBapTaa.

4.1.8. CTpaxoBIIKMK 0053aH €KErOAHO MPEACTABIATh B CAMOPETYJIUPYEMYIO OpraHU3aIUI0 OTYET 00
oOpaleHusx ToJydaTelied CTPaxOBBIX YCIYyT 3a KaJCHJAPHBIA TOJ B TOPSAIKE, YCTAHOBICHHOM
BHYTPEHHUM JOKYMEHTOM CaMOPETYJIUPYEMON OpraHu3aliu.

4.2. Peanusauusa npaBa nofiyyaTenii CTpaxoBbIX YCIyr Ha AOCyAeOHbIN NOpsiAoK
paspelueHus cnopoB

42.1.B CJIydac MOCTYIUICHHUS MPETCH3HUU OT IMOJIYyYaTC/IA CTPAaXOBbIX YCIYI' BBUAY BO3HUKHOBCHUSA
Criopa, CBA3aHHOI'O C HMCIIOJJHCHHUCM JOTOBOpa CTpaxoBaHHA, CTPaxXOBIIHUK 00s3aH  00ECIICUHTH
paccMOTpCHHUC TaKoM IMPETCH3UU B MOPAAKE U B CPOKH, YCTAHOBJICHHBIC 3aKOHOM H (I/IJ'II/I) OIPCACIICHHOM
B 1OrOBOPE CTpaxoBaHUH.

4.2.2. [lpn Hanu4YMK B IOTOBOPE CO CTPAXOBIIMKOM YCJIOBUS O IPUMEHEHUU MPOLEAYPhl MEAUAITII
BO3ZHUKIIUHN CIIOP MEXIY CTPAXOBIIMKOM U TOJy4aTeIeM CTPAXOBBIX YCIYT JIOJDKEH OBITh YPETyIUpOBaH
C UCIIOJIBb30BAHUEM MEIUATUBHBIX MPOLIEAYD.

4.2.3. Vcionb3oBaHUE yKa3aHHBIX MPOLEAYp HE JIMIIAET MOJydaTels CTPaxOBBIX YCIIyT IpaBa Ha
CyZeOHYIO U MHYIO 3allIUTy CBOMX MPaB M 3aKOHHBIX HHTEPECOB.

KoncynprantlIntoc: mpumedanue.
Pa3zn. 5 He mnpumeHsercs B OTHOLIEHHUM CTPAaXOBLIWKA, OCYLICCTBIAIOLIEIO HCKIIOYUTEIBHO
JESATEIBHOCTD 110 IIEPECTPAXOBAHMIO.

5. YcnoBuss N nopsifok NMPUMEHeHusi CTaHgapTa B cllyvyae 3akni4veHusi TpeTbUM
nuuoM, AEUCTBYIOLWMM MO MOPYYEHUIO CTPaxOBLUMKA OT €ro UMEHU U 3a ero cuer,
AOroBOPOB CTPaxoBaHUS

5.1. anMeHeHMe CTaHp,apTa B Cliy4ae 3aKnr4veHnsa Tpetbnum Nimtom, AeﬁCTByPOUJMM
no Nopy4eHunto CTpaxoBLUMKa OT ero MMeHU U 3a ero c4eT, 4OroBopoB CTpaxoBaHUA

5.1.1. B cayuae 3akiro4eHHsl JOroBOpa CTPAXOBaHMsS TPETbUM JIMIIOM, JEHCTBYIOIIMM IIO
MOPYYEHHUIO CTPaxOBILIMKA OT €r0 UMEHU UM 3a €ro cueT (Jajee - CTPaxOBbIM areHTOM), IPUMEHSIOTCS
npaBuia, ycraHoBJIeHHbIe CTaHAapPTOM, C 0OCOOCHHOCTSIMH, IPEAYCMOTPEHHBIMU HACTOSIIIIUM pa3eioM.
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5.1.2. CrpaxoBuK o00si3aH BKJIIOYaTh B JIOTOBOP CO CTPAaxOBbIM areHTOM IOJIOKCHMS,
00sI3BIBAIOIIME CTPAXOBOIO areHTa cobmoaars TpedboBanus Crannapra. OTBETCTBEHHOCTh 3@ HAapyIIEHHE
CTPaxoBBIM areHToM TpedoBaHuii CTaHzapTa HECET CTPAXOBIIUK.

5.2. Oco6GeHHOCTU npumeHeHuss CTaHaapTa AnNA CTPaxXoBbIX areHToB npwu
npeaocTaBrieHnn MHhopmaumm

5.2.1. CrpaxoBble areHThl MPENOCTABISAIOT IOIYy4aTeNssM CTPAXOBbIX YCIYr HHGOpPMALHUIO,
ykazaHHyro B nojanyHkre 2.1.1 nmynkrta 2.1 Cranpgapra, B IOpSJKE, YCTaHOBIEHHOM pazleioM 2
Cranpapra.

5.2.2. CtpaxoBoii areHT pasmelnaer HHpopMaluio, ykazaHHyio B myHkre 5.2.1 Crangapra, Ha
cBoeM o(uIManbHOM caiiTe (IIpU ero HaJM4Yuu) U B oduce (IpH €ro HAJUYKMH), IPH 3TOM HHGOPMAIIHS,
ykazanHass B noamyHkre 2.1.1 mynkrta 2.1 Crangapra, MOXeT OBITh pa3MelIeHa B BHJIE CCBUIKM Ha
COOTBETCTBYIOIIME pa3fenbl OQUIMANIBHOTO CaiiTa CTPaxOBIIMKA, OT MMEHH U 3a CYET KOTOPOro
JIEUCTBYET CTPaXOBOM areHT.

5.3. Ocob6eHHOCTM npumeHeHusa CTtaHgapTa ANA  CTPaxoBbiX areHToB nNpwu
3aKNMO4YeHUN, U3MEHEeHWUU, UCMOSIHEHMWN, PACTOPXEHMU U nNpeKpaleHUn [OoroBopoB
CTpaxoBaHuA

5.3.1. Tlopsiok B3aMMOJEHCTBMSI CTPaXOBOI'O areHTa C MOJy4aTelssMU CTPAXOBBIX YCIYT IMpHU
3aKJIIOYEHUH, W3MEHEHHM, HWCIOJHEHUH, PACTOPKEHHWHU U MPEKpalleHuHd JOTOBOPOB CTPAXOBAHMS
YCTaHaBJIMBAETCS JIOTOBOPOM MEXJy CTPAXOBBIM areHTOM U CTPaXOBIIMKOM C COOJIOJEHHEM IpaBHI,
IpeayCMOTPEHHBIX paznenoM 3 CtaHgapTa.

5.4. Ocob6eHHOocTU npumeHeHusa CrtaHpgapTa ANA CTPaxoBbiX areHToB nNpwm
paccMoTpeHun obpalleHnmn

5.4.1. OOparieHusi, MOCTYNUBIINE K CTPAXOBOMY areHTy, MOJIeKaT 00sS3aTelbHON Mepeaade
CTPAaXOBUIMKY HE IO3/IHEE HSA €r0 MOCTYIJIEHUS K areHTy U PACCMOTPEHMIO CTPAXOBIIMKOM B CPOKHU U
NopsJIKe, IpeIyCcMOTpeHHbIe pasaenom 4 Cranaapra.

5.4.2. Tloxy4arenb CTpaxoBBIX YCIYT JOJDKEH OBbITh NMPOMH(OPMUPOBAH CTPAaXOBBIM areHTOM O
MOPSAZIKE pacCMOTpeHHUsl 0OpallleHuii ¢ yKazaHHUEM aJJpecoB U CIIOCO00B MpremMa oOpaleHui.

6. OcywecTBneHne camoperynmpyemMom opraHmsaumen KOHTponsa 3a cobniogeHnem
YyreHaMmu camoperynupyemMmoun opraHmsauum TpebosaHmm CtaHpapra

6.1. CnocoObl ocywWecTBNEeHUsA KOHTpONA 3a cobnaeHMeM  4YneHamum
camoperynmpyemMmon opraHusauum Tpe6osaHun CtaHgapra

Camoperynupyemasi OpraHu3alnys OCyIECTBIISIET:
1) npoBepku coOMroAeHNs CTpaxoBIIUKamMu TpeboBanuit Ctangapra;

2) uHBIE KOHTPOJIBHBIE MEPONpPHUATHSA, B TOM UHUCIE MEPONPUATHS, B XOJE KOTOPBIX
CaMOpPETYJINPYEMOM OpraHU3alKeN OCYIIECTBIIIOTCS IEUCTBHS IO CO3JAHUIO CUTYALUH JJI1 COBEPLICHUS
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CIENKM B LEISIX KOHTPOJIA COOJIOJEHMs CTpaxoBIIMKaMu TpeboBaHuil CraHaapTra NpU OKa3aHUU
CTPaxOBbIX yCIIYT.

6.2. TpeboBaHMA K nNpoBeAEHUIO  MeponpuATUA, B  XoAe  KOTOpbIX
camoperynupyemMmomn opraHu3sauuen ocyLLeCcTBAIOTCA JEMCTBUA NO CO34AaHUIO CUTyaLuun
AN COBepLUEeHUs CAerlKM B LenAX KOHTpons cob6nioaeHus cTpaxoBlmMKaMu TpeboBaHMK
CraHpapTa npuy oKka3aHMM CTpPaxoBbIX ycnyr

6.2.1. Meponpusatus, B X0J€ KOTOPBIX CaMOPEryJIMpyeMOH OpraHU3alUeil OCYyIIECTBISIOTCS
JNEUCTBUS IO CO3JIaHMIO CUTYallud JUIsI COBEpLICHUS CHENKHM B LEISIX KOHTPOJIS COOJIOAEHUS
CTpaxoBLIMKaMu TpeOoBaHuil CTaHIapra NpU OKA3aHUU CTPAXOBBIX YCIYT, MPOBOJSATCS TPETbUMHU
JMIIAMU OT CBOErO MMEHHU IO MOPYYEHHUIO, 332 CUET U B MHTEpEcax CaMOperyJupyeMoi opraHu3aliu Ha
OCHOBAHUU TPAKIAAHCKO-IIPABOBOTO JIOTOBOPA.

6.2.2. Meponpusatusa, B XOJil¢ KOTOPBIX CaMOpEryJIHpyeMOW OpraHu3alueil OCyIIeCTBISIOTCS
NEUCTBUSL 1O CO3JaHUIO CHUTyallud JMJIi COBEpPLICHHUS CHAEIKW B LEISAX KOHTPOJS COOIIOACHUS
cTpaxoBiIukamMu TpeOoBanuii CraHaapTa mNpu OKa3aHUU CTPAXOBBIX YCIyr, NpoOBOAATCS 0e3
[IPEIBAPUTEIIBHOTO YBEJAOMIIEHHUSI TPOBEPSIEMOIO CTpaxoBIIMKA. B ciyyae BbISBICHHUS NPU3HAKOB
HapylIeHuil o0s3aTe’bHBIX TpeOoBaHWM HHPOpPMAIMS O MEPONPUITHUSIX, B XOJA€ KOTOPBIX
CaMOpEryJIMpyeMOl OpraHU3alel OCYIECTBIISIIOTCS AEUCTBUSA 110 CO3/IaHUI0 CUTYALIUU JUIsI COBEPILICHUS
CHETKU B IENAX KOHTPOJS COOJIOJIEHUsl CTpaxoBIIMKaMu TpeboBanui CraHmapra NpU OKa3aHUU
CTPaxOBbIX YCIYT, J0JKHA OBITh MPEAOCTaBICHA PEACTABUTENIO CTPAXOBIIMKA HE3aMEUIUTEIBHO 110CIIE
3aBEPILICHUS TAKUX MEPOIPUATHUH.

6.2.3. Meponpusatus, B X0Jie¢ KOTOPBIX CaMOpEryJIMpyeMON OpraHu3alueil oCyIlecTBISIOTCA
JIEUCTBUS TO CO3JQHMIO CUTYallMd JUIsl COBEpIICHUS CHENKHM B LEIIX KOHTPOJIsS COOJIOAEHUS
CTpaxoBIIMKaMu TpeOoBaHui CraHgapTra IpU OKa3aHUM CTPAXOBBIX YCIYr (3a HCKJIIOYEHHUEM
MEPOIPUATHH, OCYIIECTBIISEMBIX JUCTAaHIIMOHHO C MCIIOJIb30BaHUEM
MH(OPMALIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHIi), MOTYT IIPOBOJUTHCS B IPUCYTCTBUM cBUIeTenel. B
cllyyae HEOOXOJMMOCTH IpPH NPOBEIEHUHM TaKUX MEPONpPUATUI HpHUMeHseTcs (OTo- M BUACOCHEMKA,
WHBIE CTIOCOOBI (PUKCAIIUHU.

6.2.4. Ilo pe3ynapTaTaM MNpPOBEICHUS MEPONPUATHM, B XOJ€ KOTOPBIX CaMOpPEryJIupyeMou
OpraHu3alyeil OCyIIECTBISIIOTCA JIEHCTBUS MO CO3JIAaHUI0 CUTYAIlMM JIJISi COBEPIIEHUS CIEIKHU B IENIAX
KOHTpPOJSI COOIOJIEHUs] CTpaxoBIIMKaMu TpeOoBanmii CTaHmapTa TpH OKa3aHUM CTPAXOBBIX YCIYT,
TpEeThe JUI0, MPOBOJAMBILEE TAaKOE€ MEpOINpPUSATHE, IMEpPeAacT B CaMOPErYJIUPYEMYIO OpraHU3alHIo
MUCBMEHHBI OTYET W BCE TMOJTBEPKIAIONINE JOKYMEHTHl (BUAE03aMuCh, (OTO3AMUCh W HWHBIC
Marepuaibl) Ha PACCMOTPEHHE B COOTBETCTBUM C BHYTPEHHHM CTAaHJIAPTOM CaMOPETYIUPYEeMOM
OpraHM3aliii O CHCTeME Mep BO3JECHCTBUS M TOPSAKE MX NMPUMEHEHHUS 3a HECOONIOJICHHE YIeHAMU
CaMOpETYyJINPYyEeMON OpraHu3aIuy TpeOOBaHWN 0a30BBIX CTAaHAAPTOB, BHYTPEHHUX CTAaHIAPTOB M MHBIX
BHYTPEHHUX JIOKYMEHTOB CaMOPETyJIHPYyEMOIl OpraHu3alH.

6.2.5. Tlopsimok M OCHOBaHUS IPOBENECHHS MEPONPHUATUH, B XOAE KOTOPBIX CaMOPETyJNPyEeMOU
OpraHM3alye OCYLIECTBIIAIOTCS JEHUCTBUS IO CO3JAHUIO0 CUTYyalluu JJIsl COBEPIIEHHUS CHCIKH B LEAX
KOHTpPOJISI CcOOJIO/IeHUs] CcTpaxoBUIMKaMu TpeboBanuii CTaHmapTa NpH OKa3aHUM CTPAXOBBIX YCIYT,
YCTaHABJIMBAETCS BHYTPEHHUMHU JOKyMEHTaMU CaMOPETYJINPYEMOM OpraHU3alH.

7. TectupoBaHue U3MYECKUX nNUL - MNony4vaTtesien CTpaxoBbIX YCNyr, He
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ABNAOLWNXCA KBaﬂMd)VILIMpOBaHHbIMVI nHBecTopamMum

7.1.  CTpaxOBIIMK MPOBOJUT TECTUPOBaHHE  (PUIUYECKOTO  JIUIA, HE  SBIAIOIIErOCcs
KBUTM(DUIIUPOBAHHBIM HHBECTOPOM, HMEIOIIETO HAMEPEHUE 3aKIIOYHUTh JIOTOBOP JIOOPOBOJILHOTO
CTpaxOBaHUs KU3HM, YKa3aHHBIA B IMyHKTe 5 craThu 3 3akoHa Poccuiickoit denepanuu ot 27 HOSAOps
1992 roga N 4015-1 "O06 opranu3zanuu cTpaxoBoro nena B Poccuiickoit @eaepanuu', 3a UCKIIOYCHHEM
CIIy4yaeB, yKa3aHHBIX B IMyHKTe 8 ctaThu 3 3akoHa Poccuiickoit denepanuu ot 27 HOs0ps 1992 roga N
4015-1 "O6 opranuzanuu cTpaxoBoro aena B Poccuiickoii @eneparun’.

7.2. CTpaxOBIIMK MPOBOJHWT TECTUPOBAHWE, a TAKKE OIEHUBACT PE3yJbTaT TECTHPOBAHMS 10
3aKJIFOYCHUS JIOTOBOPa JOOPOBOJIBHOTO CTPAXOBAaHUS JKU3HH, YKA3aHHOTO B MYHKTE 5 cTaThu 3 3akoHa
Poccutickoit @enepanmu ot 27 Hos0ps 1992 roga N 4015-1 "OO opraHuzanuu CTpaxoBOro Jeia B
Poccuiickoit ®eneparn’.

7.3. TectupoBaHue NPOBOJUTCS CTPAXOBILUKOM ITyTeM MOJIY4YEHHUSI OTBETOB TECTUPYEMOI'O JIMIIA Ha
BOMpOCHI, onpenenennsie [punoxenusmu NN 1 - 2 k Crannapry.

7.4. TlepeueHb BOMPOCOB JUISI TECTUPOBAHMS (OPMHUPYETCSI CTPAXOBIIMKOM METOJIOM CIIy4alHOTO
BBI60pa IMyTCM BKIIOYCHUA B TMCPCUCHb YCTBIPCX BOIIPOCOB, COOTBCTCTBYIOHNIMX BHAY AO0T0OBOpa
JTO0OPOBOJIBHOTO CTPaxOBaHUS KU3HU, yKa3aHHOMY B IIyHKTe 5 ctaThu 3 3akoHa Poccuiickoit @enepanuu
ot 27 nos0ps 1992 roma N 4015-1 "O6 opranuzamnuu crpaxoBoro jaena B Poccuiickoin denepanuun', B
3aBHCUMOCTH OT YCIIOBHIA BHECCHHUSI CTPAXOBOU MIPEMHH.

[lepeuenr mpeIaraeMbplXx TECTUPYEMOMY JIMIly BapuUaHTOB OTBETOB Ha BOMPOCHI (hOpMUpYETCs
CTPaxOBIIMKOM METO/0M CIIy4aifHOro BbIOOpa Ul KaXKJOrO TECTHPOBAHMS M3 BapUaHTOB OTBETOB,
JOBEJICHHBIX JI0 CBEACHUS CTPAaXOBIIMKA CaMOPETryJHPYyeMOW OpraHu3alueil, 4WIEHOM KOTOpOH OH
apisgercsa. [Ipy 3TOM B yKa3aHHBIN IEpedyeHb MO KaXKIAOMY BOIPOCY CTPAaXOBIIMKOM BKJIIOUAIOTCA HE
MEHEE YEThIPEX BAPUAHTOB OTBETOB, B TOM 4YMCJIEC NPABUIIBHBIN OTBET. IlepedeHp MpaBUIBHBIX OTBETOB
JNOBOJUTCS 1O CBEIEHHsS CTPaxOBILNMKA CAMOpPETYJIUPYEMOM OpraHu3alMel, YIEHOM KOTOpOH OH
SIBJISIETCSL.

7.5. CtpaxoBUIMK 00s13aH obecneunBaTh KOH(OUIEHIIMAIBHOCTh BApUAHTOB OTBETOB Ha BOINPOCHI U
IIEpEYHs] IPaBUIIBHBIX OTBETOB, JOBEACHHBIX 1O €r0 CBEICHMS CaMOPETYJIHPYEMOM OpraHU3alMEl,
YJIEHOM KOTOpPOW OH SBISE€TCA, M HE BIpaBe IMPEJOCTaBIATh YKa3aHHYI0 HH(POpPMAIUI0 CBOUM
paboOTHUKAaM M TPETHUM JIMIIaM MHAYe, YeM B IIeJIIX OpraHU3alluu U MPOBEACHUS TECTUPOBAHMS, a TaKXKe
B LIEJISIX KOHTPOJIA 32 OPraHU3alued U IIPOBEICHUEM TECTUPOBAHUS.

CTpaxoBIIMK JOBOJHUT OIEHKY PE3YyJIbTaTOB TECTUPOBAHUS JO CBOMX PAOOTHUKOB WM CTPaXOBBIX
areHTOB, YIIOJIHOMOUYEHHBIX Ha 0OpPMIIEHHE JOTOBOPA JOOPOBOILHOTO CTPAXOBAHMS KU3HH, YKa3aHHOTO
B myHkTre 5 cratbu 3 3akoHa Poccuiickoii ®epepanum ot 27 HOos0ps 1992 roma N 4015-1 "O6
opraHm3anuu cTpaxoBoro gemna B Poccuiickoit ®epeparuu", mepen 3akIOYEHHEM KOTOPOTO
CTpaxoBaTesb MMPOIIET TECTUPOBAHHE.

7.6. CTpaxoBIIMK HE BIIPaBE MEHATh WM JOMOJHATH ()OPMYIHPOBKH BOMPOCOB, YCTAHOBICHHBIC B
[Mpunoxkenusx N N 1 - 2 x CraHmapTy, U BapHaHTOB OTBETOB, JOBEICHHBIX JO €r0 CBEICHUS
CaMOpETYJINPYEMON OpraHU3alyen, YIEHOM KOTOPOM OH SIBJIAETCS.

7.7. Tlpu mpoBeleHUU TECTHUPOBAHHS CTPAXOBIIMK (PUKCHPYET BOMPOCHI U BapUaHThl OTBETOB,
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IpEeATIOKEHHBIE TECTUPYEMOMY JIMILY, OTBETHI TECTHPYEMOTO JIMIA, a TAaK)Ke BPeMs M JIaTy IPOBEACHUS
tectupoBanusi. Crnoco0  (Qukcanuum  yKa3aHHOW HWHGPOPMALMU  ONpPEAENSeTCS  CTPAXOBIIMKOM
CaMOCTOSITENIHO BO BHYTPEHHEM JIOKYMEHTE.

7.8. B Xxoxe TecTMpOBaHUS 10 YCMOTPEHHIO CTPaxOBIIMKA BOIPOCHI MOTYT Ipeaararbcs
TECTUPYEMOMY JIMIly Cpa3y B IOJHOM 00BbEME HJIM MOCIIEeI0BATEIbHO (IIOCIE OTBETa TECTUPYEMOTO JIHLA
Ha Ka)/1bIi NPebl Iy BOIPOC).

7.9. CTpaxOBIIMK OLEHHMBAET pe3yJbTaT TECTUPOBAHUA B COOTBETCTBUU C IOPSAIKOM,
yctaHoBieHHbIM [Ipunoxxennem N 3 k Crannpapry.

7.10. B cnyuasix, yCTaHOBJIEHHBIX BHYTPEHHHMH JIOKYMEHTAMH CTPaxXOBIIHMKA, JOMOJHUTEIbHBIM
YCJIOBHEM TMIOJIOKUTEILHON OLIEHKH pe3yJbTaTa TECTUPOBAHUS MOXKET SBJISTHCS TMPABHIBHBIA OTBET
TECTUPYEMOr0 JUIA HAa OJWH WJIM HECKOJIBKO JOIMOJHUTEIBHBIX BOIPOCOB B OTHOLIEHUH JOTOBOpPA
T0OPOBOJIBHOTO CTPaxXOBaHUsI KU3HH, YKA3aHHOTO B MyHKTE 5 cTaThu 3 3akoHa Poccuiickoit denepannn
ot 27 Hos6psa 1992 roga N 4015-1 "O06 opranuzamuu CTpaxoBoro jneia B Poccuiickoit ®denepamuu"
(manee - TOMOJIHUTEIIbHBIE BOIIPOCHI).

7.11. JloTOMHUTEIBbHBIC BOMPOCHI JOJKHBI OBITh COCTABJICHBI CTPAXOBIIMKOM TaKHUM 00pa3oM,
YTOOBI OTBETHl Ha HUX IO3BOJISIIM ONPEIEIUTh, HACKOJIBKO TECTUPYEMOE JIMIIO B COCTOSHUU OIEHUTH
CBOM PUCKHM W 00JIaJlaeT 3HAHUSAMH JUIsl 3aKIFOUYCHHUS JIOTOBOpa JOOPOBOJIBHOTO CTPAaXOBaHUS >KU3HH,
yKa3aHHOTO B IyHKTe 5 ctathu 3 3akoHa Poccuiickoit @enepanuu ot 27 HostOpst 1992 roma N 4015-1 "O6
opraHu3zaluu crpaxoBoro aena B Poccuiickoit @enepanun’.

HepequL JOITIOJTHHUTCIIBHBIX BOIIPOCOB TCCTUPOBAHUIA YCTaHaBJIMBACTCA BHYTPCHHUMU
AOKYMCHTaMH CTpaxOBIINKaA.

7.12. PC?;YJ'IBTaTI:I OTBCTOB HAa OOMOJHHUTCIIBHBIC BOIIPOCHI OLUCHUBAIOTCSA CTPAXOBIIMKOM OTACIIBHO
OT PE3YyJIbTAaTOB OTBCTOB HAa BOIIPOCHI, YKA3dHHBIC B ITYHKTC 7.3 CTaHI[apTa.

7.13. Tlopsimok ompeneneHusi pe3yabTaTOB OTBETOB Ha JOMOJHUTEIBHBIE BOMPOCHI OMPEAEIICTCS
BHYTPEHHUM JOKYMEHTOM CTpaxoBIiMKa. Ilopsnok omnpeneneHuss pe3ynbTaToB OTBETOB  Ha
JIOTIOJTHUTEIbHBIE BOIIPOCHI 110 YCMOTPEHHUIO CTPAXOBIIMKA MOXET MOJHOCTHIO MJIM YaCTUYHO COBIAJATh
C TOPSJIKOM OIpPENEICHUS IOJIOKUTEIBHOTO WIM OTPULATENIBHOTO pe3ysbTaTa TECTUPOBAHUSA,
n3noxkeHHbIM B [Iprtoxxenun N 3 k CtaHaapTy, WM OTIMYATHCS OT HETO.

7.14. CTpaxOBIIUMK JOJDKEH HaMpaBUTh (MIPEIOCTaBHTH) TECTUPYEMOMY JHILy YBEIOMIIEHHE 00
OIICHKE Pe3yJIbTaTOB TECTHpOBaHHS 1O ¢dopme, yctaHoBieHHOU [Ipunoxkennem N 4 k Cranmaprty, He
MO3JHEE OJTHOTO paboUero AHs MOCKe JHS MPOBEACHUS TECTHPOBAHUSI.

CTpaxoBIIMK HAMpaBiIsSeT YyBEAOMJIEHHE OO0 OLEHKE pe3yJIbTaTOB TECTUPOBAHMUS CIOCOOOM,
YCTQHOBJICHHBIM BHYTPEHHUMM JIOKYMEHTAMHU CTPAXOBIIMKA M IO3BOJIAIONIMM 3apUKCUPOBATh (DaKT,
JaTy W BpeMs HalpaBieHus yBegomiieHUs. CTpaxOBIIHMK PacCKphIBAET HA CBOEM caiTe B ceTH 'MHTepHeTr"
COCOOBI PEAOCTABICHHSI YBEIOMIIEHHSI 00 OLIEHKE Pe3yJIbTaTOB TECTUPOBAHMSL.

7.15. IloBTOpHOE TECTHPOBAHME MOXKET MPOBOJUTHCA HE paHee TpeX pabouyux JIHEW Mocie JTHS
IIPOBEJIEHUS MPEIIECTBYOLIETO TECTUPOBAHUS.
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7.16. TectupoBaHue MPOBOJUTCS CTPAXOBUIMKOM 10 €r0 YCMOTPEHHUIO B MUCbMEHHOH dopMe (B TOM
YHCIIe C UCMOIB30BAaHUEM 3JICKTPOHHBIX JTOKYMEHTOB) WM B MHOH (popme, MO3BOJISIONICH CTPaXOBIIUKY
3aUKCUPOBATh OTBETHl TECTUPYEMOrO JIMIIA HA MPEAOCTaBIseMble B XOAE€ TECTUPOBAHMSI BOIPOCHI,
OLIEHUTH pe3yJbTaThl TECTUPOBAHMA, 3a(UKCHpPOBATH AAaTy M BpEMS MPOBEACHUS TECTUPOBAHUS H
COXpaHUTh yKazaHHylo wuHpopManuio. [Ipu sToM He JomyckaeTcss NPOBEACHHE TECTUPOBAHUS
JMCTAaHIIMOHHO C KCIOJBb30BAaHHWEM ayauo- W (WJIM) BUACOCBSI3M, B TOM 4YHCIE TeledOHHOU cBs3H. B
clly4ae MpPOXOXKJIEHUSI TECTUPOBAaHUS B MUCHbMEHHON (popMe He JOIMyCKaeTcsl MPOCTaBICHUE OTBETOB 3a
TECTUPYEMOE JIUILIO.

7.17. CrpaxoBmmK o00s3aH XpaHUTh HMHPOPMAIMIO O BOMPOCAX W BapUaHTaXx OTBETOB,
MIPEIIOKEHHBIX TECTUPYEMOMY JIMITy, 00 OTBETaX TECTHPYEMOIO JIMIAa Ha IMPEIOCTABICHHBIC B XOC
TECTUPOBAHUS BOMPOCHI, JOMOTHUTEIbHBIC BOMPOCHI (MPU HAIMYMHK); O JaTe W BPEMEHU MPOBEICHUS
TECTUPOBAHUA, 00 OIICHKE PE3yJIbTAaTOB TECTUPOBAHMS, a TAKXKE O HAIMpPABICHUU TECTUPYEMOMY JIHUILY
yBEJIOMJICHHS 00 OLIEHKE PE3yJIbTaTOB TECTUPOBAHMSI 10 YCMOTPEHUIO CTPaXOBIINKA B (pOpMe TOKyMEHTa
Ha OyMa)XHOM HOCHUTEJIEC HJIA DJIEKTPOHHOTO JJOKyMEHTA, IIPH 3TOM CPOK XpaHEeHUsI HH(OPMAIUU JOJKEH
OBITh HE MEHEE IIEeCTH MECAIECB C JaThl NMPOBEACHUS TECTUPOBAHHUS, €CJIHM JIOTOBOP J0OPOBOJBHOIO
CTpaxOBaHHUs >KU3HM, YKa3aHHBIA B myHKTe 5 craThu 3 3akoHa Poccuiickoit @enepanuu ot 27 HOA0pA
1992 roma N 4015-1 "O6 opranuzanuu ctpaxoBoro neina B Poccuiickoii @eaepanun’, He ObLI 3aKIIFOYCH C
TECTUPYEMBIM JIMIIOM B TEUYEHUE YKa3aHHBIX IIECTH MECAIeB, JTUOO B CiIy4yae 3aKJIIOUEHHUS TaKOIo
J0roBOpa TOOPOBOIBHOIO CTPAXOBAHUS KU3HU C TAHHBIM TECTHPYEMbBIM JIMIIOM - B TEYCHHE TPEX JIET C
JaThl TIPEKpaIIeHUsl JOroBOpa J0OPOBOJIBHOTO CTPAaXxOBaHUs KMU3HU, YKA3aHHOTO B IYHKTE 5 cTaTbu 3
3akona Poccutickoii @enepanmu ot 27 Hos0pst 1992 roga N 4015-1 "OO6 opranu3aiuy cTpaxoBOro Jeia B
Poccuiickoit ®eneparun’.

CrpaxoBUMK 00s13aH 00eCeunTh 3alUTy HH(pOpMAalUY, YKa3aHHON B a03alle MepBOM HACTOSIIETO
IIyHKTa, B COOTBETCTBMM C TpeOOBaHUSAMHU 3aKoHOjaTenbcTBa Poccuiickoii ®dexepanuu, B TOM 4uUCIE
HOpPMAaTUBHBIX akTOB banka Poccun.

7.18. B cimyuyae mpuBII€YEHMS] CTPAXOBLIMKOM CTPaxOBOI'O areHTa WM CTPaxoBOro Opokepa ajs
IIPOBE/ICHUS] TECTUPOBAHUSA, CTPAXOBIIUK OOECIEeUUBaAEeT COOMIO/IEHNE TaKUM CTPaxOBBIM areHTOM HIIU
CTpaxoBbIM OpokepoM TpedoBanuii myHkTos 7.1 - 7.17 Cranaapra.

8. 3aknunTenbHbIe NOJIOXEeHUA

8.1. CTaHapT B HACTOSIIEH peNaKIMU MOMICKUT yTBepkAeHNI0 bankom Poccuun u mpuMensiercs ¢
1 oxTs16ps 2024 roga.

8.2. ITlomoxeHwus CTaH)IapTa IMPUMCEHAIOTCA K OTHOIICHHUAM CTPAXOBIIUKOB C IIOJYYaTCIAMU
CTPAaxOBLIX YCJIYT, BOSHUKIIHUM U3 JOTOBOPOB CTPAXOBAHUSA, 3aAKIIFOYCHHBIX N0 JaThbl Hadalla IPUMCHCHUA
CTaH)IapTa, B 4aCTH, HE npOTHBopeqameﬁ YCIIOBUSAM YKA3aHHBIX JOTOBOPOB CTpaxOBaAHUA.

8.3. Co nua BcrymeHus B cuiny Crangapra ba3oBwlii cTaHzapT 3aluThl IIpaB M HMHTEPECOB
bu3NyecKUXx W IOPUIMYECKUX JIMI - ToJydaTeneid (UHAHCOBBIX YCIYT, OKa3bIBa€MBIX UJIEHAMHU
CaMOPEryJIMPYEMBIX OpraHU3alHii, 00bETUHIOIINX CTPAXOBbIe OPraHU3allud U MHOCTPAHHbIE CTPAXOBbIE
opranmzanuu (yrBepkneH Pemenuem Komurera ¢unancoBoro Haazopa llentpanbHoro ©OaHka
Poccuiickoit ®eneparun (banka Poccum) (IIporokon N K®HII-26 ot 3 aBrycra 2023 r.), He
MIPUMEHSIETCA.
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"ba30Bblif CTaHAAPT 3alUMTbl MPaB M UHTEPECOB U3NYECKMX U OPUANYECKUX
NnL - nonyyatenei UMHaHCOBbIX YCTyr, OKa3blBaEMbIX YneHa. ..

[Tpunoxenue N 1

NEPEYEHDb
BOMNPOCOB TECTUPOBAHUA ONA AOrOBOPA NOBPOBOJIbHOIO CTPAXOBAHUA
XXU3HW, YKASAHHOIO B MYHKTE 5 CTATbU 3 3AKOHA POCCUUCKON
OEAEPALUU OT 27 HOABPA 1992 rOAA N 4015-1 "Ob OPTAHU3ALIUUN
CTPAXOBOIO AENIA B POCCUACKOW ®EQEPALIUN", C YCITOBUEM
EOVUHOBPEMEHHOMW YNJATbI CTPAXOBOW NPEMUN

N Bompocsr

1 3aluIIeHbl I CPECTBA, YIJIAY€HHBIE TI0 IOTOBOPY CTPAXOBAHMS )KU3HU aHAIOTHMYHO
0aHKOBCKUM BKJIaJiaM (B ATEHTCTBE 110 CTPAXOBAHHIO BKIIAI0B)?

2 Knment (crpaxoBaTelnb) 3aKJIIOYMII JIOTOBOP CTPAaXOBaHHS KH3HH, HO Yepe3 HENENro
€My CPOYHO TOHAJ0OMJIMCh JEHBIU. MOXKET JIM OH PAaCTOPTHYTh JOTOBOP U BEPHYTh
100% ctpaxoBoro B3Hoca (mpeMun)?

3 MosxeTr nu cTpaxoBaTenb (KJIMEHT), B CIy4yae pacTOPXKEHHS J0roBOpa CTpaxOBaHUS
KHU3HU Ha 2-1 roJl ero AeUCTBUs, BEpHYTh Bce BHECEHHBIE JieHekHbIe cpeacTna (100%
CTPaxOBOTO B3HOCA/TIPEMHUH)?

4 KnuenT (cTpaxoBarenb) oOpaTuiCs B CTPAXOBYIO KOMIIAHMIO IOCJE IepesioMa HOTH.
[losydnt 11 OH CTPaxOBYIO BBIIUIATY, €CJIM B IOTOBOPE CTPAXOBAHUA KU3HU KJIMEHTA
(cTpaxoBaTelns) yKa3aHO, YTO OH 3aCTPAaxOBaH TOJIBKO Ha ciyyall yxoJa M3 JKU3HH IO
TM000i IpUYKHE.

5 Kak omnpenensieTcsi MHBECTULIMOHHBIN J10XO/] 110 I0TOBOPY CTPAaXOBaHUs KU3HU?

6 Hcroprueckas 10XOIHOCTh MO MPEAbIIYIIUM JOTOBOPAM CTPAXOBAHUS KU3HU
rapaHTUPYET MOJTYUYECHHUE TAKOW K€ JOXOJIHOCTH I10 3aKIIFOYEHHOMY JOTOBOPY
CTpaxOBaHUs )KU3HU?

7 KimmeHnT paccMaTpuBaeT MOKYIIKY ITOJINCA CTPAXOBAHMS )KU3HU C y4aCTUEM
CTpaxoBaTeysl B MHBECTUIIMOHHOM JI0XOJ€ cTpaxoBiinka. CTpaxoBasi mpeMust
cocrapisieT meHee 1 500 000 py6ueii. Ero octanaBnmmBaeT T0, 4TO MPHU HETATUBHBIX
M3MEHEHUSAX Ha PHIHKE OH MOXKET MOTEPSTh BCE YIUIAUYEHHBIE IO JOTOBOPY JEHEKHBIE
cpeactBa. OOOCHOBaHBI JIM PEANONOKEHUS KIMEHTa?

8 Kakas CyMMa rapaHTHpOBaHa K BBITIJIATE 11O AOTOBOPY CTPAXOBAHUA )KU3HHU C
Y4aCTHUEM CTPaxoBaTCJIsl B MHBCCTUIIMOHHOM JIOXOAC CTanOBH_[I/IKa?
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"ba30Bblif CTaHAAPT 3alUMTbl MPaB M UHTEPECOB U3NYECKMX U OPUANYECKUX
NnL - nonyyatenei UMHaHCOBbIX YCTyr, OKa3blBaEMbIX YneHa. ..

[Tpunoxenue N 2

NEPEYEHDb
BOMNPOCOB TECTUPOBAHUA ONA AOrOBOPA NOBPOBOJIbHOIO CTPAXOBAHUA
XXU3HW, YKASAHHOI'O B MYHKTE 5 CTATbU 3 3AKOHA POCCUUCKON
OEAEPALUU OT 27 HOABPA 1992 TOOA N 4015-1 "Ob OPTAHU3ALIUUN
CTPAXOBOIO IEJIA B POCCUACKOW ®EOQEPALIUN", C YCITOBUEM YMNNATbI
CTPAXOBOW NPEMUN B PACCPOUKY (B BUOE CTPAXOBbLIX B3HOCOB)

N Bompocsr

1 3alMIIEeHbI JIU CPE/ICTBA, YIUIAYEHHBIE 10 J0TOBOPY CTPAaXOBaHMs KU3HU aHATIOTUYHO
0aHKOBCKUM BKJIaJaM (B ATEHTCTBE MO CTPAaXOBAaHUIO BKJIAI0B)?

2 KnuenT (cTpaxoBaTesb) 3aKIIOUMII JOTOBOP CTPAXOBAHUS KU3HH, HO Yepe3 HEIETIO
CPOYHO MOHAAOOMINCH IEHBI'H. MOKET JIM OH PaCTOPTHYTH JIOTOBOP M BEPHYTH BCIO
CyMMYy?

3 MoskeT Jii cTpaxoBarelb (KIHEHT), B CITydae paCTOPKCHHSI IOTOBOPA CTPAXOBAHHSI
KHU3HH Ha 2-# TOJ] €ero JACUCTBUS, BEPHYTh BCE YIJIAUCHHBIC 10 JOTOBOPY JICHEKHBIC
cpenctBa (100% crpaxoBoro B3HOca/mpeMun)?

4 KinuenT (cTpaxoBaTeinb) 0OpaTuics B CTpaXxOBYI0 KOMIIAHUIO I1OCIIE MTEPEoMa HOTH.
[TosyunT 1 OH CTpaxoBYIO BBIILIATY, €CJIN B JJOTOBOPE CTPaXOBAaHUS )KU3HU KIMEHTA
(cTpaxoBaTelns) yKa3aHo, YTO OH 3aCTpaxoOBaH TOJBKO Ha cay4yail yxoJa U3 KU3HH 110
TM000i IpUYKHE.

) KiuenT BHec 2 exeroJHbpIX B3HOCA 110 I0rOBOPY CTPAaXOBaHUs KHU3HU U3 5, HO 3a0bL1
3arIaTuTh 3-i ouepeHoi B3HOC. COBOKYIHBIIM pa3mep yraaueHHBIX KIUEHTOM
ctpaxoBbix B3HocoB MeHee 1 500 000 py6ueit. Kakue mociaeacTBust 11t KIHMEHTa
MIOBJICYET HEOIJIaTa OuepeTHOro B3HOCA?

6 Kak OIIPCACIIAACTCA WHBECTHILIMOHHBIN JOXO/I 10 AOTOBOPY CTPAaXOBaHHUA JKH3HU?

7 Hcropudeckas 10XOAHOCTH MO MIPEABIAYIIIMM JOTOBOPAM CTPaxOBaHUs KU3HU
rapaHTUpPYyeT MOJTyUYeHHE TaKOH jKe JJOXOTHOCTHU IO 3aKII0YEHHOMY JJOTOBOPY
CTpaxoBaHUs KHU3HU?

8 KnuenT paccmaTprBaeT MOKYIKY MOJIMCA CTPAXOBaHUS KHU3HU C Y4aCTHEM
CTpaxoBaTeys B MHBECTHIIMOHHOM JIOXO0JIe CTpaxoBmuka. CTpaxoBas IpeMus
cocraBiseT menee 1 500 000 py6neit. Ero ocraHaBiauBaeT T0, YTO MPH HETATUBHBIX
W3MEHCHHUSX Ha PBIHKE OH MOXET IOTEPSATh BCE YIIAYCHHBIC B COOTBETCTBUH C
YCIIOBUSIMU JIOTOBOPA J€HEKHBIE cpeicTBa. OOOCHOBAHBI JIH MPEANOIOKCHHUS
KiueHTa’?
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"ba30Bblif CTaHAAPT 3alUMTbl MPaB M UHTEPECOB U3NYECKMX U OPUANYECKUX
NnL - nonyyatenei UMHaHCOBbIX YCTyr, OKa3blBaEMbIX YneHa. ..

[Ipunoxenne N 3

NOPAAOK
OMPEAENEHUA NONOXUTENIBHOIO U1K OTPULIATEJIBHOIO
PE3YJIbTATA TECTUPOBAHUA

Pe3ynprar TecTupoBaHHs OLIEHMBAETCA KaK IOJIOKUTENBHBIA B CIIy4ae, €CIu TECTUPYEMOE JIMIO
IPaBUWJIBHO OTBETUJIO HA BCE BONPOCHL. B ciydae, eciu TecTUpyeMOe JTULO HENPABUIBHO OTBETHUIIO XOTS
OBl Ha OIMH BOIIPOC, PE3yJIbTAT TECTUPOBAHUS OLICHUBACTCS KaK OTPUIIATEIIHHBIN.

[Ipunoxenue N 4

OOPMA YBEJIOMJIEHMA O PE3VIIbBTATAX TECTUPOBAHUA

Hacrosgmum

(HaMMEHOBaHUE CTPAXOBIIUKA)

yBenoMmisieT Bac o

(MTOJIOXKUTENIbHOW/OTPHUIIATENBHOI )

OLICHKE pe3yibTara Bamiero TtecTHpoBaHMs, NPOBEAECHHOTO B MLENAX OCYIIECTBICHUS
BO3MO>KHOCTH 3aKJIIOUEHHSI IOTOBOpA CTPAXOBAHUS KU3HHU, YKa3aHHOTO B IIYHKTE 5 CTAaThU 3
3akoHa Poccuiickoit @enepaunn ot 27 Hos0ps 1992 roma N 4015-1 "OO6 opranuzanuu
cTpaxoBoro jaena B Poccuiickoit ®enepanun’ <2>.

<2> B cnyuae, KOT/Jla UCIIOJIb30BAaHKUE TaHHOUN (hOPMYIHUPOBKHU HE SBISIETCS MPAKTHUUYHBIM B CUITY €€
o0beMa, HampuMmep, MPH HaAIMpPaBICHUU KOPOTKHUX COOOIIEHWN Ha aOOHEHTCKHE HOMEpa IMOJBIKHON
paanoTeneoHHOM CBS3U KIMEHTOB, push-cOOOIIeHMIA, BEIBEICHUS YBEAOMIICHHUS Ha YKPaH MOOHMILHOTO
MIPUIIOKEHUS JIOTTyCKaeTCst HCIIOJIb30BaHNE COKpalIeHHOU (bopMyIIHPOBKHI
"(TmoNoKUTENbHAS/OTPHUIIATEbHAS) OLIEHKA pe3yJbTaTa" WM MHON aHaJOTHYHOM MO CMBICTY KOPOTKOM
(bOopMyIHPOBKH.

www.consultant.ru CtpaHuua 26 us 26
HageXHasa nNpaBoBas noaaepXKa


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=473165&date=06.12.2024&dst=1883&field=134

